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GENERAL

|. Additions to profile management in the new layout (1/5)

Administration  The setting is automatic and cannot be set administratively.

Description ,,ID - 12678

Further adjustments have been made to the new layout in the area of profile management:

Pull-down menu for administrators

When clicking on the Profile Management menu item users with administrative rights can access an advanced
search function. All other users will continue to be directed to their own profile.

The existing search function on the left side is also still available to all users.

The extended search function can also be accessed via the company administration:

Manage profiles

Clicking on the profile name always takes all users to their own profile.

For better visualization, the “Profile Management” and “Company Management” areas now also have an icon:

Iﬁi Mustermann, Max

iw:  Manage profiles

£¥ Manage companies
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GENERAL

|. Additions to profile management in the new layout (2/5)

Administration  The setting is automatic and cannot be set administratively.

Advanced search "Profile management"

When you select the “Profile Management” option, the mask familiar from the old layout opens.
Search can be carried out according to specific search parameters:

< Back Close company management 3¢

ompanies ) Profiles management

onesto GmbH
Please enter the parameters for your search. If you do not enter any parameters, you get all users.

user Email address
Company
Surname First name 3
ot
Phone number Employee number 2
a all companies (default)
[Jexcluded |
+ i~
4
Showing 0 1.0 0f 0 entries Search
4
Name & Company & User & Phone number & Last login &
No matching records found
- I
N
1 "‘ )y =
+ 7 /1
A1/

It is now also possible to search using a employee number.

LN 24
+

|-
+ onesto GmbH (ONESTO) ‘Il

\ones to

e~




onesto Release Note 2024.05 5

GENERAL

|. Additions to profile management in the new layout (3/5)

Administration  The setting is automatic and cannot be set administratively.

Detailed view for administrators

In the profile via the Administration tile

’Q

Administration

This takes you to this view with information about the profile for the administrator:

Administration

9058433451

oo 9058433450 - User: Mustermann, Max (mmustermann@onesto.com) Company: pasc Tel.: +49 (89) 12345 EMail:
mmustermann@onesto.com

Safe Reference 905843345291

External reference

created Mon,15.04.2024 10:37
last change Wed,17.04.2024 09:58
last order Mon,15.04.2024 10:37
Last login
[Jwe
Log-in
User: mmustermann@&@onesto.com
Password last change: Mon,15.04.2024 10:37

last sent: Mon,15.04.2024 10:37

on esto Agent Add your onesto Agent account if you want an automatic transfer for administration settings between customer and agent.

e~ Username

Password
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GENERAL

|. Additions to profile management in the new layout (4/5)

Administration  The setting is automatic and cannot be set administratively.

Via the new password tile

4 0

New password

it is now possible to assign a new password administratively.

Deputy management

There were also improvements in deputy administration.
The display of the already stored deputies has been supplemented with further information:

Travel arranger management Alexander x

Edit travel arranger

Here you can see the deputies and the rights.

Name Editor Company Phone number Create Edit View Cancel Travel arranger

(™) Buider,Tom  tbuilder @onesto.de +49(8251)899938 v v v v v [

Please click on the Button 'select’ to select a travel arranger.

onesto . — o
S —— This makes it easier to clearly identify a deputy.
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GENERAL

|. Additions to profile management in the new layout (5/5)

Administration  The setting is automatic and cannot be set administratively.

This was also added when selecting a deputy:

Travel arranger management ®

Edit travel arranger » Select travel arranger

Please enter the parameters of your search.

Editor l |

Surname Mustermann

First name

Showing 1 to 1 of 1 entries Search
Surname, Arst name Editor a Company & Phone number &
|‘”‘r Mustermann, Max mmustermann@onesto.com Pasco Testfirma (pasc) +49 (89) 12345 m
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GENERAL

. TLS encryption of outgoing emails

Administration  The setting is automatic and cannot be set administratively.

Description ,,ID - 13101":

With this release, outgoing emails, such as e.g. booking confirmations, transport encryption according to TLS 1.2 is
mandatory.

TLS must be set up on the recipient's email server and a valid TLS certificate must be stored in order to continue
receiving emails.

Please forward this information to your IT department or your email receiving service provider.
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GENERAL

l1l. Color management for hotel stars and hotel ratings administration

Administration  The setting is automatic and cannot be set administratively.

Description ,,ID - 13280":
It is now possible to manage the colors of the hotel stars and hotel ratings independently.

This is done with the required Travel Management authorization in the administration under the tile colors in the
new layout:

Sort by:

’\Q Main Area

Optional Button

Administration

Canceled Itinerary [
.‘,, Hover Outline [] [FossFes @
K Background Overlay [ ] [FFFFeer
| Colors Overlay Opacity — ——
: Hotel Stars
| L]
L Hotel Rating High ;)
. ew
Hotel Rating Medium [X
Edit user groups & =
Hotel Rating Low [ B
€ = * If the checkbox unchecked 0, the color will be
— inherited from the parent company
i A Low contrast ratios
Order accounting N
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GENERAL

IV. Notification management: Routing-related messages (1/2)

Administration  The setting is automatic and cannot be set administratively.

Description ,,ID - 9345":

The area of "routing-related messages" in notification management has been expanded to include rail travel, Hotel
and rental cars. You can now use this function for all means of travel in the new layout and while using onesto2go:

Which action should be performed:

Routing time restrictions

Additional action Message only

Message only
Redirect to rail page
Show text and stop

Show text and offline

Profile type Normal profile Guest profile
ltineraries [ Flight Rail Hatel Rental car [ ] Travel allowance
Journey duration @ Any O Defined

An example when selecting “Hotel":

Profile type Normal profile Guest profile
Itineraries i I:‘ Rail Hatel l:‘ Rental car l:‘ Travel allowance

Journey duration O Defined

(O All destinations

@ Defined destinations (whitelist)

Area —- Please select -

Zip code

10 Km

i 75001 Paris :—
=i RE T S N G

— Please select —
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GENERAL

IV. Notification management: Routing-related messages (2/2)

Administration  The setting is automatic and cannot be set administratively.

2024 in Paris
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GENERAL

V. Multiple inputs without caching for dynamic rules

Administration  The setting is automatic and cannot be set administratively.

Description ,,ID - 12139":

The input option for dynamic rules has been simplified. Multiple values can now be used without storing the
caching.

An additional entry is added using the “Add entry” field. Only after all values have been deposited it is necessary to
store.

Origin Destination
default

L JC__]

setting for company Bachmaier Testfirma 1 (DBATEST)

MNew setting for company Bachmaier Testfirma 1 (DBATEST)

i —
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GENERAL

VI. Interface to MICE system meetago

Administration  The setting is automatic and cannot be set administratively.

Description ,,ID - 12272":

The connection to the MICE provider meetago has been adapted and now enables login to meetago by using the
single sign-on from onesto. On the meetago site, various services such as meeting rooms, rooms, etc. can be

booked.
@ Groups/Events

Following data will be transferred:

First and last name:
Email:

Company:

Userid:
Department:

Type:

Additional data

Use following cost center:

Cost Center: 1
Order-/Project-number: 2
Employee ID: 3

_ G

Shared rooms

\onesto 0
——— _

Groups up to 9 rooms
e~
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RAIL

l. OBB: Sleeper cabin and couchette (1/3)

Administration  The setting is automatic and cannot be set administratively.

Description ,,ID - 12190™:

For OBB night trains (Nightjet), reservations in sleeper cabin and couchette can now be booked via onesto.
You can also book the partner railways EuroNight trains available via OBB.

You can select the types of compartments offered and, in the case of multi-bed compartments, the position of the
bed.

Compartment Selection

npartment for 1 passeng

npartment for 3 p. (Triple) Il'i.:'l top \:\ middle |:| lower
npartment for 4 passengers

ies only compartment for 4

ste compartment for up to 6 rsin a couchette coach
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l. OBB: Sleeper cabin and couchette (2/3)

Administration  The setting is automatic and cannot be set administratively.

Depending on the train model and availability, different compartment types are available.

The route network of bookable night trains:
* Austria: Vienna, Salzburg, Linz, Graz, Innsbruck
* Switzerland: Zurich, Basel
* Germany: Hamburg, Berlin, Cologne, Frankfurt, Dusseldorf, Munich, Stuttgart
« Italy: Florence, Rome, Verona, Lake Garda, Milan, Venice, Bologna, Genoa, La Spezia & Cinque Terre
* Belgium: Brussels
* Netherlands: Amsterdam, Utrecht
* France: Paris, Strasbourg

+ Croatia: Zagreb, Split

Please note that tickets for trips outside Austria must be printed out.

To use OBB, please contact your onesto account manager.
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onesto

l. OBB: Sleeper cabin and couchette (3/3)

Administration

AMSTERDAM

DUSSELDORF

BRUSSELS

Stockholm

HAMBURG

Bremen

HANNOVER

Lsttingen

PARIS

Night Train Connections
2024

Nightjet

== \ienna—Linz—Paris

== Vienna—Linz—Brussels

== Vienna—Feldkirch—Bregenz
Vienna—Linz—Zurich

== Graz—Leoben—Zurich

== Graz—\Vienna—Dresden —Berlin

== Vienna—Linz—Amsterdam

= Vienna—Linz—Hamburg

== [nnsbruck—Munich—Amsterdam

== [nnsbruck—Munich—Hamburg

== Berlin—Frankfurt (Main)—Paris

== Berlin—Cologne—Brussels

== Stuttgart—Munich—Udine—Venice

== Vienna—Linz—Udine—Venice

- Vienna—Bologna—Rome

== Vienna—Milano—Genoa—La Spezia

== Munich—Bologna—Rome

== Munich—Milano—Genoa—La Spezia

== Zurich—Basel—Hannover—Hamburg

== Zurich—Basel—Berlin

== Zurich—Basel—Amsterdam

GENOA

BERLIN

3
Amsteften

Kiagenfurt

Tjubliana

_\@u oRijeka

N

VENICE

*ROME

| Ceské Budéjovice

g VIENNA

WelsXZ=| v

o Breclav

 Maribor

oZagreh

Knino

2 oSplit

onesto Release Note 2024.05

The setting is automatic and cannot be set administratively.

oBB

oWarsaw
Krakéw &

Lyiv
Kiev

A

Budapest o'Debrecen
‘ o Cluj-Napoca
Szolnok ch
. Arad Alba lul
Simeria
EuroNight

Warsaw — Krakéw —Vienna—Munich
Budapest—Bratislava—Prague—Berlin
Budapest—Vienna—Munich —Stuttgart
Budapest—Vienna—Zurich
Zagreb—Villach—Zurich
Zagreb—Ljubljana—Munich —Stuttgart
Rijeka — Opatija—Munich —Stuttgart
Bratislava—Vienna—Split

Prague —Feldkirch —Zurich

Zurich— Leipzig—Dresden—Praha

Further Night Trains

++++ Vienna—Budapest—Lviv—Kiev
«+=+ Vienna—Budapest—Brasov—Bucharest
++++ Vienna—Budapest—Cluj-Napoca

£ Car and motorbike transport on rail

© OBB

16
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. Data transfer from other rail providers refundrebel

Administration  The setting is automatic and cannot be set administratively.

Description ,,ID - 12564":

From this release onwards, if the transfer to refundrebel is active, the provider's train bookings via benerail, OBB
and Ceské drahy will also be taken into account.
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lll. Harmonization of SBB cards

Administration  The setting is automatic and cannot be set administratively.

Description ,,ID - 12767":

For the Swiss Federal Railways (SBB), the discount cards in the traveler profile have been updated.

In the future, the following cards will be available in onesto for SBB:
* GA Travelcard - 1st
* GA Travelcard - 2nd

* SBB Half Fare Travelcard

Traveller profile Builder, Garfield

Select country Switzerland v

Reduction cards

SBB Half Fare Travelcard The GA Travelcard - 1st The GA Travelcard - 2nd
Number *
Valid until * 01 v 01 v 2024 v
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IV. Support SNCF cards via Benerail interface

Administration  The setting is automatic and cannot be set administratively.

Description ,,ID - 12764":

For train bookings in France, the following customer cards are now also supported via the Benerail interface SNCF:

* Carte Liberté
* Carte Avantage Jeune
* Carte Avantage Senior

* Carte Avantage Adulte

The cards can be stored in the profile and selected in the booking process.
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FLIGHT

l. Airline-specific information text for American Airlines

Administration  The setting is automatic and cannot be set administratively.

Description ,,ID - 13184™:
A specific information text can now also be stored for American Airlines.

This notice is displayed on the travel itinerary and can optionally also be shown before booking.

Text for American Airlines (AA)
default

Englizh

4
Deutsch

4
Cesky

Y/
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FLIGHT
Il. Note on permitted hand luggage size (1/4)

Administration  The setting is automatic and cannot be set administratively.

Description ,ID - 11911":

Fare-related baggage regulations and information are now displayed before booking and after booking shown on
the PDF travel itinerary.

The information is available for the following booking channels:
* Farelogix (LH-Group)
* Eurowings
* easyjet
* Travelfusion
* Galileo/Travelport
* Iberia

This function is expected to be available for bookings via Amadeus reservation system from the second half of the
year.
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FLIGHT
Il. Note on permitted hand luggage size (2/4)

Administration  The setting is automatic and cannot be set administratively.

Example for an Eurowings booking:

Luggage conditions

Outbound flight: Checked Luggage

Checked luggage optional, standard additional costs apply.

ATTN! SMART: One piece of checked luggage is automatically included per person (total weight 23 ka), for further pieces and excess luggage, standard
additional costs apply.

Hand Luggage

Small cabin bag per person automatically included (max. 40 x 30 x 25 cm), i.e. laptop bag, purse, small backpack. For further hand luggage pieces standard
additional costs apply.

ATTN! SMART: Large cabin bag (8 kg, max. 55 x 40 x 23 cm) is automatically included per person.

Inbound flight: Checked Luggage

Checked luggage optional, standard additional costs apply.

ATTN! SMART: One piece of checked luggage is automatically included per person (total weight 23 ka), for further pieces and excess luggage, standard
additional costs apply.

Hand Luggage

Small cabin bag per person automatically included (max. 40 x 30 x 25 cm), i.e. laptop bag, purse, small backpack. For further hand luggage pieces standard
additional costs apply.

ATTN! SMART: Large cabin bag (8 kg, max. 55 x 40 x 23 cm) is automatically included per person.

Total price: 43498 €
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FLIGHT
Il. Note on permitted hand luggage size (3/4)

Administration  The setting is automatic and cannot be set administratively.

Example for an easyjet booking:

Luggage conditions

Standard seats: Free for easylet Plus cardholders and customers who have purchased a FLEXI fare. You choose where you want to sit - window, middle or aisle.
Bring on board ONE small cabin bag {max 45 x 36 x 20 cm), which must fit under the seat in front of you. Please make sure you are aware of your baggage
allowance. Details at easylet.com.

Up front seats: Free for easylet Plus cardholders and customers who have purchased a FLEX fare. A seat in rows 2-6 (rows 2-5 on some aircraft). Details at
easyjet.com.

Extra legroom seats: Free for easyjet Plus cardholders and discounted for customers who have purchased a FLEXI fare. A seat with extra legroom, plus all the
other benefits of Up front seats. Details at easylet.com.

Exit or Emergency row seats: Free for easylet Plus cardholders and discounted for customers who have purchased a FLEXI fare. A seat with extra legroom, plus
all the other benefits of Up front seats. Details at easylet.com.

Exit or Emergency row seats are not available for infants, customers under 16 years, pregnant women, those who have hearing or sight disability, are mobility
impaired, have an infant on lap, are elderly or fragile, or require a seat belt extension.

Total price: 140.20 €

di

T e s )
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FLIGHT
Il. Note on permitted hand luggage size (4/4)

Administration  The setting is automatic and cannot be set administratively.

Display on the PDF travel itinerary:

Luggage conditions: Standard seats: Free for easyJet Plus cardholders and customers who have purchased a FLEXI
fare. You choose where you want to sit - window, middle or aisle. Bring on board ONE small
cabin bag (max 45 x 36 x 20 cm), which must fit under the seat in front of you. Please make
sure you are aware of your baggage allowance. Details at easyJet.com.

Up front seats: Free for easyJet Plus cardholders and customers who have purchased a FLEXI
fare. A seat in rows 2-6 (rows 2-5 on some aircraft). Details at easyJet.com.

Extra legroom seats: Free for easyJet Plus cardholders and discounted for customers who have
purchased a FLEXI fare. A seat with extra legroom, plus all the other benefits of Up front seats.
Details at easyJet.com.

Exit or Emergency row seats: Free for easyJet Plus cardholders and discounted for customers
who have purchased a FLEXI fare. A seat with extra legroom, plus all the other benefits of Up
front seats. Details at easyJet.com.

Exit or Emergency row seats are not available for infants, customers under 16 years, pregnant
women, those who have hearing or sight disability, are mobility impaired, have an infant on lap,
are elderly or fragile, or require a seat belt extension.
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FLIGHT

Il. Miles & More cards for Eurowings

Administration  The setting is automatic and cannot be set administratively.

Description ,,ID - 12758

With this release, all Miles&More cards are now valid when booking Eurowings, regardless of the card issuing
airline.

Regardless of whether the cards are issued by Lufthansa, Swiss, Austrian or Brussels Airlines when added to the
onesto user profile, onesto always sends the cards to Eurowings as LH cards in order to ensure the collection of
bonus miles.

\ones to

=y




onesto Release Note 2024.05 26

ROADMAP

l. New sales system from Deutsche Bahn

Background

Deutsche Bahn's existing sales systems (BIBE + NVS) will be replaced by a new one this summer. See also Release
Note 2024.02.

Updates / Information

We inform our travel agencies and customers in advance about exact changeover dates and requirements via a
separate communication.

\ones to

e~




onesto Release Note 2024.05 27

ROADMAP

Il. Developments with partners
New: Ryanair interface

A Ryanair interface is planned for summer 2024.

New: virtual payment module

With the new onesto virtual payment module, we are preparing to connect other payment service providers, such
as Conferma.
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ROADMAP
l1l. Additional planning

See also Release Note 2024.02
+ OBB expansion of seat booking
* benerail new interface
* Trainline
* HRS Smarthotels
+ Dashboard
* Integration of additional administrative areas into the new layout

+ Change to new layout - deactivation of old layout
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