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Description „ID - 11965“:

As of now a dashboard is available in onesto, which gives you a simple overview of the
booking behavior in the company without having to pull reports. This is a new item in the
administrative user rights and can therefore be assigned to specific people, e.g. in travel management.

The dashboard can be found in the company administration under the following tile:

I. onesto Dashboard (1/3)

Administration If you want to use this functionality please get in touch with your onesto contact.

Graphics are used to display numbers from reporting in a simplified manner, thus providing a quick overview
about the number of orders, number of bookings, revenue (divided into flights, trains, hotels and vehicles), CO2
emissions, online vs. offline bookings, travel policy compliance, advance booking periods and the journey
duration.

The overview can be for a business unit or all companies and for a specific period of time (month, quarter or year).

The mouse-over function displays the details of a specific graphic.

In addition, time periods can be compared (e.g. July 2024 compared to July 2023).

If there are any changes, for example in the travel policy, you can always keep an eye on the effects.

The dashboard is only available in new layout.
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I. onesto Dashboard (2/3)

Administration If you want to use this functionality please get in touch with your onesto contact.
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I. onesto Dashboard (3/3)

Administration If you want to use this functionality please get in touch with your onesto contact.
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Description „ID - 13509“:

With the release we have made further adjustments to the font and contrast to improve readability.

II. Accessibility new layout (1/3)

Administration The setting is automatic and cannot be set administratively.
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Important information, such as the number of stopps or the duration of the journey, was also highlighted.

II. Accessibility new layout (2/3)

Administration The setting is automatic and cannot be set administratively.
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II. Accessibility new layout (3/3)

Administration The setting is automatic and cannot be set administratively.

This makes the system easier to use for people with visual impairments.
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III. Profile fields for names from passport and USA Redress Number

Administration The setting is automatic and cannot be set administratively.

Description „ID - 12867“:

The profile fields for the name according to the passport, the redress number and the known traveler number
were relocated from the "Flight Preferences" area to the "Official Documents" area to make it easier to find.
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IV. Sequence of news entries

Administration The setting is automatic and cannot be set administratively.

Description „ID - 12888“:

The sorting order of the news in the "News" window has been adjusted so that the most current one is always
displayed at the top. This makes the list of entries clearer.
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V. Adjustment of the display of residual values after cancellation

Administration The setting is automatic and cannot be set administratively.

Description „ID - 9506“:

The display of prices in the itinerary and in the statistics after cancellation has been standardized:

In addition to the "Total Amount" column, a new "Declining Balance" column is displayed, which is shown before
the cancellation and shows the booked price and after cancellation the non-refunded amount (residual value).
So for example free cancellations then contain the value 0.00.

Previously, the originally booked price was replaced by the residual value (or by "0" after a free cancellation). The
possibility to display canceled services with the factor "0" or "1" or "-1" in the reports is no longer available.

After a cancellation, both the booked price and the remaining value are displayed in the travel itinerary:
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VI. Improvements in notification management (1/4)

Administration The setting is automatic and cannot be set administratively.

Description „ID - 12993, ID - 13486 and ID - 13620“:

We have made some improvements to notification management to make it easier to handle:

• Display company in open entry
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VI. Improvements in notification management (2/4)

Administration The setting is automatic and cannot be set administratively.

• Display history in open entry
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VI. Improvements in notification management (3/4)

Administration The setting is automatic and cannot be set administratively.

• Checkboxes for deleting multiple entries at the same time

• Copy function to create a new entry more quickly, for example for several companies
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VI. Improvements in notification management (4/4)

Administration The setting is automatic and cannot be set administratively.

e.g. choose a different company, the rest is still pre-assigned, but can also be changed:
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VII. New certificate for Single Sign-On (SAML) necessary

Administration If you want to use this functionality please get in touch with your onesto contact.

Description „ID - 13681“:

The certificate used for Single Sign-On (SAML) expires on November 4th, 2024 and requires a new set up. The
timing of the conversion must be coordinated with your onesto contact person who then executes the change in
the onesto system.

Afterwards please download the SAML metadata from your onesto URL
https://www.onesto.de/YourAddress/SAMLMetadata and run the SAML setup again.

Please forward this information to your IT department.
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Description „ID - 9592 and ID - 12586“:

• DB Partner interface (PST) replaces NVS and is fully integrated in onesto.

• DB bahn.business replaces BIBE and opens in the DB design in a separate browser tab/window.

• A switch is possible for each customer and can be executed either by the travel agency or onesto administrators.

• All customers will be switched to the appropriate interface.
A change to the other interface is possible after consultation with the travel agency, DB and, if necessary, your
onesto contact.
Changes are also possible at a later date after consultation.

• Local public transport tickets (transport associations)
• In special cases the purchase of local public transport tickets is possible.
• Whether a fare or combined ticket can be booked via the interface is determined by agreements between

DB and the respective transport associations.
• Some public local transport tickets can only be booked via Navigator or not at all via DB.
• If the public local transport part of a route cannot be booked via DB, the user is issued a partial route ticket.

Administration If you want to use this functionality please get in touch with your onesto contact.

I. Deutsche Bahn: New interfaces general
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Description „ID - 9592“:

• Customers will be switched during the next few months; the previous NVS interface will remain usable for some
more months. The changeover is carried out for each customer by the travel agency or your onesto contact.

• The PST interface is fully integrated in onesto and offers functionalities such as an applicable travel policy. It can
also be used in combination with other rail providers such as ÖBB (multisearch).

• New: Seat booking
• Graphical seat booking in onesto.
• DB does not offer seat request anymore (window, aisle, table).
• Reservation only: The interface supports reservations without tickets for one direction only.

If the reservation is for seats only, just travel sections in one direction can be requested.

• DB Bahncard purchase
• With the start of the PST interface for this release, it is not yet possible to purchase a DB Bahncard.

(DB plans a new release for the end of August/autumn; as soon as this is implemented it will be integrated
in onesto.)
• A DB Bahncard order via PST interface can then be administered in onesto.
• A limitation for booking DB Bahncards concerning the different variants and allowance for limited persons

is possible in onesto.
• When you purchase the DB Bahncard, DB does not automatically add it to the traveler's DB user profile.
• The traveler must add the DB Bahncard manually to their DB profile or create a new one if no profile is

existing yet.
• The traveler must add the DB Bahncard to their onesto profile.

•Tickets
• Tickets via PST can only be booked and canceled in onesto.
• An automatic transfer to the DB Navigator is not possible on the part of DB.
• The transfer to the navigator is only possible, as with NVS, by reservation number and last name.

Administration If you want to use this functionality please get in touch with your onesto contact.

II. Deutsche Bahn: New Partner Interface (PST) (1/6)
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Booking process in onesto

In the railway overview, the rate is displayed more clearly and detailed information can be accessed the same way
as flight bookings.

Administration If you want to use this functionality please get in touch with your onesto contact.

II. Deutsche Bahn: New Partner Interface (PST) (2/6)
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By clicking on the fare name you will receive detailed information about the tariff.

Fare information is provided directly from the interface and may not be available in all languages.

Administration If you want to use this functionality please get in touch with your onesto contact.

II. Deutsche Bahn: New Partner Interface (PST) (3/6)
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Seats can now be chosen and booked in the graphical seat map.

If you choose a booking "with reservation" there are two options:

• Click "Online Booking", Deutsche Bahn provides a seat

• Book a seat in the seat map, click on "Seat"

Administration If you want to use this functionality please get in touch with your onesto contact.

II. Deutsche Bahn: New Partner Interface (PST) (4/6)
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In the seat map you will find details for the rate and can choose an available seat:

Administration If you want to use this functionality please get in touch with your onesto contact.

II. Deutsche Bahn: New Partner Interface (PST) (5/6)
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Display of the selected seat before booking is completed.

Administration If you want to use this functionality please get in touch with your onesto contact.

II. Deutsche Bahn: New Partner Interface (PST) (6/6)
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Description „ID - 12586“:

• The switch of the customers will take place in the next few weeks and must be completed by
September 30, 2024. It is executed by the travel agency or onesto contact.

• The bahn.business connection is still handled as an external site in onesto.
• Data is synchronized back to onesto as before in BIBE.
• It cannot be used in combination with multisearch.
• New: bahn.business opens in a new browser tab/window, no longer in an onesto pop-up.
• New: The online ticket cannot be accessed directly in onesto. It is sent via email to the traveler directly by

Deutsche Bahn.

• DB Bahncard purchase
• The purchase of all DB Bahncards is always possible via bahn.business and cannot be limited or prohibited

by any setting in onesto.
• Deutsche Bahn does not intend to exclude a Bahncard purchase via BMIS number.

Do you have questions about the contractual limitation of Bahncard orders in bahn.business?
Please get in touch with your contact at Deutsche Bahn directly.
• The traveler must still add the DB Bahncard number in their onesto profile.

• Customer logo
• BIBE access with a travel agency or customer logo are no longer available (even for existing customers).

• DB personal user account on bahn.business
• Account access cannot be connected with onesto.
• After jumping to bahn.business, the traveler can log in to their account with Deutsche Bahn.

Administration If you want to use this functionality please get in touch with your onesto contact.

III. Deutsche Bahn: New interface (bahn.business) (1/8)
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• Tickets

• A ticket can also be booked without a bahn.business user account (or without registration).

• If the traveler has a DB user account, the ticket can automatically be saved in the DB Navigator if the
traveler books for himself and is logged in with their DB account in the bahn.business portal after jumping
off from onesto.

• A return journey can no longer be separated into two individual tickets in bahn.business. Now, the
outbound and inbound journey must be booked separately.

• The ticket is only sent by Deutsche Bahn to the traveler. A direct access in onesto is not planned by
Deutsche Bahn. Travelers receive two emails: One of them contains the ticket and the other the payment
receipt.

• Tickets booked via bahn.business can be canceled in onesto Desktop and bahn.business but not via
onesto2go.

• If a ticket is canceled in the Navigator App, this is only displayed after opening the order in onesto again.

Administration If you want to use this functionality please get in touch with your onesto contact.

III. Deutsche Bahn: New interface (bahn.business) (2/8)
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Booking process in onesto

The punch-out to the bahn.business environment differs slightly from that in BIBE, as the page opens in a new tab
or window and not any more in a frame within onesto. Therefore pop-ups from onesto must be accepted.

Administration If you want to use this functionality please get in touch with your onesto contact.

III. Deutsche Bahn: New interface (bahn.business) (3/8)

If a pop-up blocker is active, you will receive an error message in your browser and you can deactivate the blocker
for onesto (Firefox was used in this example, so it may vary depending on browser).
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Booking by travelers (self-bookers)

If you book for yourself, you can log in to bahn.business with your personal DB user account or create an account.
Travelers are therefore redirected to the bahn.business homepage.

If you don't yet have a DB user account, you can register here.

Administration If you want to use this functionality please get in touch with your onesto contact.

III. Deutsche Bahn: New interface (bahn.business) (4/8)

Anyone that already has an account can log in. The ticket is then transferred directly to the DB user account/DB
Navigator. Deutsche Bahn recognizes whether an account exists based on the email address.

Alternatively, it is possible to book without registration. The ticket can then be manually added to the DB user
account or the Navigator - or printed out as a PDF and used that way.
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Search criteria entered in onesto are adopted and the search is started with "Search".

Administration If you want to use this functionality please get in touch with your onesto contact.

III. Deutsche Bahn: New interface (bahn.business) (5/8)
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Deputy booking (booking for others)

If you book for others, please don’t log in to bahn.business, otherwise the ticket will be in your DB user account/
appear in your DB Navigator account.

You will therefore be redirected directly to the search results by onesto.

Administration If you want to use this functionality please get in touch with your onesto contact.

III. Deutsche Bahn: New interface (bahn.business) (6/8)

Here you are logged in with the company's business account, but not with a personal user account. Travelers then
can transfer the ticket manually (if necessary) to the DB Navigator or use the PDF.
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Further booking process in bahn.business for self-booking and deputy booking.

The connection and fare selection will be made.

The payment method will be handed over by onesto as usual:

Administration If you want to use this functionality please get in touch with your onesto contact.

III. Deutsche Bahn: New interface (bahn.business) (7/8)

After completing the booking with "buy now", the traveler receives two emails with the PDF ticket and the payment
receipt.
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As soon as you close the window/tab, the booking information is transferred to onesto.

Administration If you want to use this functionality please get in touch with your onesto contact.

III. Deutsche Bahn: New interface (bahn.business) (8/8)

Cancellation of the ticket is possible from onesto desktop in the order (not from onesto2go).
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Description „ID - 11885“:

The seat selection has been revised and now shows the characteristics of the seat more clearly.

For Lufthansa flights via farelogix direct interface, which comes with the new “Allegris” seat offer, more
information and images are also displayed when selecting a seat.

This function is only available in new layout.

Further information about the “Lufthansa Allegris” offer can be found at
https://www.lufthansagroup.com/en/themes/lufthansa-allegris.html

I. Extended information when selecting seats (1/2)

Administration The setting is automatic and cannot be set administratively.
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I. Extended information when selecting seats (2/2)

Administration The setting is automatic and cannot be set administratively.
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Description „ID - 7898“:

The fare selection page now shows the included offers from Amadeus and farelogix systems.

Depending on the selected rate, in addition to the rebooking and cancellation conditions, this includes information
about:

• Onboard service

• Mileage credit

• Seat

• Baggage allowed

The information is displayed with "mouse-over" via the fare name within the result list as well as after selecting the
rate in the pop-up. The pop-up is divided into two areas:
1) fare components and 2) fare conditions

II. Lufthansa Group: Display of "Fare-Family"-Content

Administration The setting is automatic and cannot be set administratively.

This function is only available in new layout.
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Description „ID - 12991“:

With this release, the airline Ryanair is back on offer. Bookings are made via the interface
from the provider “Kyte” (www.gokyte.com)

The following services and rates can be booked:

• Fare: Basic, Regular, Plus, Flexi Plus

• Seat selection

• Select additional luggage

You can also see, which luggage (size, weight and number of) is included in the respective fare.

Payment is possible with a company card or with personal credit cards.

Rebooking or cancellation is currently not possible via the interface.

After successful accreditation, the interface is expected to be available after August 2024.

III. Ryanair integration (1/2)

Administration If you want to use this functionality please get in touch with your onesto contact.
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III. Ryanair integration (2/2)

Administration If you want to use this functionality please get in touch with your onesto contact.
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Description „ID - 7410“:

We are pleased to announce, that the Irish airline Aer Lingus is now available via a direct interface in onesto. In
addition you have access to fares, that are only available via the direct interface, or are otherwise bookable only to
a limited extent.

Payment via the company credit card is possible through Aer Lingus (although currently without any additional
data processing), as well as via personal credit cards.

Further information about Aer Lingus and its route network can be found at: www.aerlingus.com

IV. Aer Lingus integration

Administration If you want to use this functionality please get in touch with your onesto contact.
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Description „ID - 13106“:

In addition to “Green Stay”, HRS also provides information as to whether the hotel is a CO2 -compensated hotel.
This is now visible with a logo in our interface:

I. HRS - Compensation Label

Administration If you want to use this functionality please get in touch with your onesto contact.

This function is only available in new layout.
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Description „ID - 13170“:

If an HRS "Green Stay" hotel is included in the result list, you now have the option of sorting for "Green Stay and
Price".

This can also be set up as a default sorting.

II. Sorting option according to HRS Green Stay

Administration If you want to use this functionality please get in touch with your onesto contact.
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Description „ID - 13725“:

If a customer uses the HRS payment solution and HRS has sent an absorption of cost to the hotel, it can now also
be sent to onesto at the same time and be displayed in the travel order. So the traveler can access this on site at
the hotel during the journey in case there are any questions that need to be clarified.

Please contact us if you would like to use the HRS-Pay process and send these documents to your HRS contact, as
this function can only be activated in this way.

III. HRS: Processing absorptions of cost in onesto

Administration The setting is automatic and cannot be set administratively.
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Description „ID - 12325“:

As of now, the provider's own hotel certification (HRS green stay, HRS compensated or CRC certified) will be
available in the following statistics if the providers HRS or CRC are used:

• Booking overview hotel by booking date

• Booking overview hotel by travel date

IV. Booking overview hotel new column hotel certificate

Administration The setting is automatic and cannot be set administratively.
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Description „ID - 13271“:

When booking a rental car, location surcharges are now shown separately, if this is supplied by the rental car
providers.

I. Display of the location surcharge when booking a rental car (1/2)

Administration The setting is automatic and cannot be set administratively.
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I. Display of the location surcharge when booking a rental car (2/2)

Administration The setting is automatic and cannot be set administratively.

In addition, all other included components of the rental agreement are also displayed, when Sixt is used.
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Description „ID - 12326“:

As of now, the SIPP code and the information as to whether it is a hybrid or electric vehicle will be included in the
following statistics:

• Booking overview rental car by booking date

• Booking overview rental car by travel date

II. Extension of standard statistics to include electric/hybrid and SIPP code information

Administration The setting is automatic and cannot be set administratively.
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Description „ID - 13250“:

If you search a rental car using the search option "train station" or "airport" then onesto can be configured to only
showed airport or train stations instead of the nearest station per provider. This search logic has now been
improved for the search at the train station. If there is a rental car station within a radius of up to 1000 m around
the train station you are looking for, it is now displayed even if the provider doesn´t explicitly specify it with "train
station".

III. Search for rental cars near train stations

Administration The setting is automatic and cannot be set administratively.
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Virtual payment Modul
With the new onesto virtual payment module, we are preparing to connect other payment service providers, such
as: outpayce from Amadeus or Conferma.

ÖBB extension seat booking
Booking of seating zones such as relaxing area.

benerail new interface "Moove"
Expansion/improvement of the availability and booking options, e.g. for Italy, Hungary, night trains, Sweden, TGV
from France to Spain

Trainline
Possible extensions to other providers

Eurowings
Implementation of new direct interface

booking.com
Implementation upgrade of the direct interface

I. Developments with partners
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The following topics:

• Integration of additional administrative areas into new layout

• New development onesto2go for iOS and Android

• 2-factor authentication for onesto login / administration

• Further adjustments to accessibility

• onesto API for booking from third-party systems (e.g. integration into MS Teams)

• Hotel check-in/smart hotels

II. In implementation
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The old layout will be switched off on December 31, 2024 and will only be available for administrative functions,
which are not yet available in new layout. From next year on, booking functions will only be available via new
layout.

We strongly recommend switching to new layout soon for all customers because otherwise there could be
problems/functional restrictions after the introduction of the new rail interfaces.

III. Shutdown old layout




