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Administration     To use this function, please get in touch with your onesto contact.

In addition to the senior selected during booking, you can now have an information email sent to a senior automatically stored in the profile if the travel 
policy is violated. This can be a senior added via HR feed, for example.

This means that the assigned senior is always informed, even if a different senior or no senior was selected during booking.

I. Additional info email in case of automatically added seniors

ID 13172
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Administration     To use this function, please get in touch with your onesto contact.

We now offer a new functionality that allows different email texts depending on the traffic light for the means of travel. 

With this function, different texts can be stored for the "travel policy alert" email for a green, yellow or red traffic light. 

In addition, it is now also possible to include the data of the alternative, cheaper flight in the email:

II. Travel policy alert - Different texts for each traffic light

ID 13181
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Administration     The setting is automatic and cannot be set administratively.

In onesto dashboard, we will now show the journey duration and the advance bookings as a percentage.

This ensures a better comparability, especially for customers who have high demand for some services and low demand for others.

III. onesto Dashboard - Percentages for advance bookings and journey duration

ID 13832
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Administration     The setting is automatic and cannot be set administratively.

We are providing the new standard report "Overview of booking/cancellation failures".

This makes it possible to identify which problem occurs how often and is thus an indicator to show the urgency of the solution to the service provider.

ID 14230

IV. New report - Overview of booking/cancellation failures
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Administration     The setting is automatic and cannot be set administratively.

Another standard report that shows ancillary services (such as seat reservations or baggage) is now available. 

The report shows, among other things, what the service is, which provider was used for booking and how much it costs.

ID 14442

V. New report - Overview of chargeable ancillary service costs of flights
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Administration     To use this function, please get in touch with your onesto contact.

It is now possible to define a maximum permitted percentage deviation of the profiles contained in the data set in relation to the existing number of profiles during 
automated profile import via the SFTP server. This is intended to prevent profiles from being deactivated or deleted due to an incorrect file with too large deviation. 
The possible permitted percentage can be specified by the customer on request and reported to onesto. 

This percentage does not apply to the manual import of a csv file.

VI. Adjustments for profile import via SFTP server

ID 13764
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Administration     To use this function, please get in touch with your onesto contact.

When using the DB partner interface (PST), the selection of BahnCard types that can be booked in onesto can be administered.
BahnCards that should not be booked can be blacklisted in onesto.
By default, booking of the BahnCard 100 is deactivated.
Customers who also want to book the BahnCard 100 - or want other BahnCards to be blacklisted - can request this.

These settings can be made separately for onesto Customer and onesto Agent.

It is therefore possible for travelers to book a different selection of BahnCards than travel agents.
For example, you can allow the travel agency to book a BahnCard 100 in onesto, but travelers themselves cannot.

I. Deutsche Bahn Partner interface (PST) - Preselection of BahnCard

ID 14512
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Administration     The setting is automatic and cannot be set administratively.

With the partner interface, it is possible to book seats directly in onesto using a seat map.

With this release, seat booking has been further improved so that it is easier to see which floor each seat is on in double-decker carriages.

II. Deutsche Bahn Partner interface (PST) - Improved seat booking

ID 14265
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Administration     The setting is automatic and cannot be set administratively.

For bookings made with a central company credit card via Deutsche Bahn's bahn.business portal, the payment method is included in the booking overview with the 
release and made available for others such as travel expense systems and in the onesto XML order data export.

In addition, the payment method can be displayed in the itinerary.

III. Deutsche Bahn – Identification of payment method for bahn.business bookings

ID 14484
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Administration     The setting is automatic and cannot be set administratively.

The new partner interface (PST) of Deutsche Bahn (DB) replaces the existing NVS interface (NVS) and allows the integrated booking of DB tickets in onesto.

All customers will be switched from NVS to PST by onesto or the partner travel agencies by the end of February.

From March on, no new bookings will be possible via NVS, but cancellations of existing bookings can still be made.

With the PST you get an even better integration of DB in onesto. This includes, among other things:
 

• improved display of the fare overview

• Seat map for direct booking of the desired seat

• Control of the Bahncard ordering options

Details of PST integration in onesto can also be found in the release note 2024.08.

IV. Deactivation of NVS interface on February 28, 2025

ID 14349
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Administration     The setting is automatic and cannot be set administratively.

The United Kingdom will change its entry requirements. From April 2, 2025, visitors from European countries will also need an Electronic Travel Authorization (ETA) 
to travel to Great Britain and Northern Ireland. Nationals of these countries can submit their applications from March 5, 2025. 

The information will be displayed to the person making the booking during the booking workflow:

I. UK entry information (1/2)

ID 14330
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Administration     The setting is automatic and cannot be set administratively.

The itinerary also includes the following information:

I. UK entry information (2/2)

ID 14330
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Administration     To use this function, please get in touch with your onesto contact.

Since airlines have different pricing structures for seat bookings, you now have the option of setting a price cap. The previously available option of allowing paid 
seat bookings by airline and/or routing remains. In addition, a price cap for seat bookings can be set by airline and/or routing. 

This means, for example, a seat selection up to a price of €5 can be permitted, and more expensive seats can then no longer be booked. 

II. Price cap for seat booking (1/2)

ID 13867
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Administration     To use this function, please get in touch with your onesto contact.

II. Price cap for seat booking (2/2)

ID 13867
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Administration     The setting is automatic and cannot be set administratively.

For hotel bookings via the provider HRS, we now show additional charges such as city tax in the rate description.

I. Display additional HRS charges

ID 13864
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Virtual payment module
With the new onesto virtual payment module, we are preparing to connect other payment service providers, such as outpayce from Amadeus or Conferma.

New onesto2go development for iOS and Android
The new onesto2go app will be implemented as a native app with a completely new and intuitive design for iOS and Android.
The app offers greater speed and a new user experience, supported by the new onesto API.

2-factor authentication for onesto login / administration
Using an additional factor for login increases the security of the onesto profiles.
The function will be available to all customers who use user name and password for login.

Trainline
Possible extensions to other providers

benerail
Expansion to include Renfe (Spain) + PKP (Poland)

Eurowings
Implementation of new direct interface (expected 2025.05)

Kyte
Expansion to include other providers

Amadeus NDC (X)
Expansion to include further providers

The following topics are also being planned: 

• Integration of additional administrative areas into new layout

• Further improvements to sustainability

• Further accessibility adjustments

• onesto API for booking from third-party systems (e.g. integration into MS Teams)

I. Announcements


