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Administration     The setting is automatic and cannot be set administratively.

For users with the "Show company profile data" permission, this release expands the profile management functionality to include the ability to search for 
users with administrative privileges.

I. Profile management – administrator overview (1/3)

ID 14320
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Administration     The setting is automatic and cannot be set administratively.

I. Profile management – administrator overview (2/3)

ID 14320

It is possible to search for users who have at least one administrative permission, a specific permission, or who belong to a particular user group.
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Administration     The setting is automatic and cannot be set administratively.

I. Profile management – administrator overview (3/3)

ID 14320
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Administration     The setting is automatic and cannot be set administratively.

To further enhance the system's security standards and meet current PCI DSS requirements, the following changes will take effect with this release:

• If a password is not used for 90 days, it will be removed from the profile. Logging in will then only be possible by requesting a password reset link, 
  which will be sent to the registered email address. Once a new password that meets the minimum requirements is set, login will be possible again.

• After a password is changed, all sessions including the current session will be terminated.

• The new default policy requires passwords to be at least 12 characters long and include at least one digit. Additionally, the last 4 used passwords 
  cannot be reused for at least 12 months.
  Alignment of Custom Settings: Any custom client settings will be elevated to match the current security level.

• A notification email about upcoming password deactivation will be sent 10 days in advance.

If no password has ever been set for a profile (e.g., because login is handled via SSO), this process does not apply.

II. Adjustment of security standard for password policy

ID 15090
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Administration     To use this function, please get in touch with your onesto contact.

The onesto transaction data export in XML format has been enhanced to include information on the threshold value of the booked flight or hotel service 
within the travel policy.

While the booked price has already been part of the export file, the respective threshold value which triggered a yellow or red traffic light status can now also 
be extracted for further internal processing.

Additionally, any justification entered during the booking process (if required) can now be evaluated as part of the transaction data export.

III. Extension of XML transaction data export

ID 14617
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Administration     To use this function, please get in touch with your onesto contact.

IV. Hiding the login screen when using SSO

ID 15181

For customers who have configured Single Sign-On (SSO), it is now possible to activate SSO as the only authentication method. In this case, the username and 
password fields on the login page will no longer be displayed. Likewise, options to reset or change the password will be removed.

This change does not affect the login process for onesto2go.
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Administration     The setting is automatic and cannot be set administratively.

V. Standard reports with travel end date

ID 14838

The standard reports offered in the system (Flight, Train, Rental Car, Hotel, and Overall by Booking or Travel Date) will now include an additional column titled 
"End date of Travel," alongside the existing booking and departure dates.
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Administration     The setting is automatic and cannot be set administratively.

VI. Display of issuing country for passport in profile

ID 15353

Within profile management, in the "Official Documents" section, the issuing country will now be displayed in addition to the labels "Passport" or "Identity 
Card." This enhancement provides better differentiation, especially for employees with dual citizenship. If the issuing country is "Germany," the familiar 
symbol remains; for other countries, the respective country flag will be shown.
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Administration     The setting is automatic and cannot be set administratively.

The Deutschland-Ticket can now be stored in the profile for travellers and will only apply when using the DB partner interface (PST). 

It can be selected whether the Deutschland-Ticket should always be considered. 
In this case, the Deutschland-Ticket will be automatically applied to every DB booking when using the DB partner interface (PST).  

I. Deutschland-Ticket in the traveller profile for the DB Partner Interface (PST) (1/4)

ID 13989
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Administration     The setting is automatic and cannot be set administratively.

When booking, the Deutschland-Ticket can be selected or deselected.

I. Deutschland-Ticket in the traveller profile for the DB Partner Interface (PST) (2/4)

ID 13989

The Deutschland-Ticket will be considered during the price query, and no fare will be charged for the regional transport portion of the journey. 

However, the Deutschland-Ticket must be carried on the relevant trains for the trip!
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Administration     The setting is automatic and cannot be set administratively.

During the booking process, on the onesto travel plan, and on the DB ticket itself, a reminder text and a mouseover message will indicate the need for an additional 
ticket.

I. Deutschland-Ticket in the traveller profile for the DB Partner Interface (PST) (3/4)

ID 13989
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Administration     The setting is automatic and cannot be set administratively.

Please also note the regulations of Deutsche Bahn regarding the transport contract and passenger rights:

"When combining both tickets, journeys in regional transport using the Deutschland-Ticket and long-distance travel using the long-distance ticket are each considered 
separate transport contracts. The right to continuous passenger rights between regional and long-distance transport does not apply. 

For example, if a regional train is delayed and the connection to a long-distance train is missed, the train binding will not be lifted, and travel on a later train with a ticket 
that has a train binding (e.g. saver fares) is not possible. Any passenger rights compensation claims will also be considered separately for the respective long-distance ticket 
or the Deutschland-Ticket."  

Travel in First Class:

The Deutschland-Ticket is only valid for travel in the 2nd class.

If the Deutschland-Ticket is used for first-class travel, the affected regional sections must be travelled in the 2nd class.

If regional trains are also used in first class, a first-class ticket for the entire route must be purchased without considering the Deutschland-Ticket.

I. Deutschland-Ticket in the traveller profile for the DB Partner Interface (PST) (4/4)

ID 13989
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Administration     The setting is automatic and cannot be set administratively.

It is now possible to book tickets for the Swiss Federal Railways (SBB) via the bahn.business interface. Both domestic train routes within Switzerland and cross-
border routes can be booked.

The query is performed from onesto, with a transition to bahn.business.

• Currently, only one-way tickets for SBB can be booked through bahn.business.

• If a round-trip is queried, bahn.business cannot calculate the fare.

 • To book a round-trip, both the outbound and return journeys must be booked separately.

• An extension for round-trip tickets is planned for early 2026.

II. bahn.business - SBB (Swiss Federal Railways) can now be booked as a one-way ticket (1/3)

ID 15401
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Administration     The setting is automatic and cannot be set administratively.

• The billing is done in the same way as for a DB booking (e.g. to the company account card).

• The VAT is displayed on the SBB ticket and is not available through AirPlus.

• The ticket is sent as a PDF via email by DB and can also be retrieved from DB using the order number.

II. bahn.business - SBB (Swiss Federal Railways) can now be booked as a one-way ticket (2/3)

ID 15401
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Administration     The setting is automatic and cannot be set administratively.

II. bahn.business - SBB (Swiss Federal Railways) can now be booked as a one-way ticket (3/3)

ID 15401

• When booking, the age of the travellers is queried on the DB page.

• This must match the date of birth.

• The booking of SBB tickets cannot be disabled or administrated through onesto.

• Booking is only possible via bahn.business, not via the DB partner interface (PST).

• Corporate discounts negotiated with SBB do not apply when booking SBB tickets through bahn.business. Only public fares can be booked.
  Discount cards, such as the Halbtax subscription, will be taken into account.
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Administration     The setting is automatic and cannot be set administratively.

The Deutsche Bahn (DB) no longer issues a "temporary BahnCard". Both through DB interfaces and at travel agencies or DB travel centers, the BahnCard number is 
now provided directly.

As a result, we have removed the option to store a "temporary BahnCard" in the profile.

III. Removal of temporary BahnCard from traveler profile

ID 14844
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Administration     To use this function, please get in touch with your onesto contact.

Until now, it was possible to add additional travellers to a train booking through the profile selection.

With this development, this option can now be turned off, so that no additional travellers can be added to train bookings.

This option is effective for all integrated train interfaces (DB partner interface (PST), ÖBB, benerail, trainline, Česke drahy), but not for DB bahn.business, as 
additional travellers are added directly on the DB website.

IV. Limitation to one traveller per booking

ID 15145



onesto Release Note 2025.08 21

Administration     The setting is automatic and cannot be set administratively.

Depending on the settings and provider, it is possible to book for multiple travellers at once in the train section.

Now, it is also possible to book for additional travellers who do not have an onesto profile or for whom no booking authorization exists.

V. Adding additional travellers without profile selection

ID 14928

When several people are involved in a transaction, billing is always carried out via the person for whom the transaction was created.
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Administration     The setting is automatic and cannot be set administratively.

With this release, we simplify the booking of seat reservations without a ticket and offer this option directly on the homepage.

VI. DB Partner Interface (PST) and ÖBB: Seat reservation only (1/2)

ID 14540

Currently, Deutsche Bahn offers seat reservations without a ticket only for one direction of travel.
If a seat reservation is to be made for both the outbound and return journey, it must be booked separately for each direction.

First, book the seat reservation for the outbound journey, and after completion (which is also possible within the same onesto trip), book the reservation for the 
return journey.
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Administration     The setting is automatic and cannot be set administratively.

VI. DB Partner Interface (PST) and ÖBB: Seat reservation only (2/2)

ID 14540

This feature is only active when using the DB partner interface (PST) or ÖBB, and is not offered by other providers or in a combined query of different 
providers.
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Administration     To use this function, please get in touch with your onesto contact.

The 'Kyte' interface, after last year's introduction with Ryanair, will now be expanded in the next step to include another low-cost airline: Jet2. 

I. Kyte – new airline: Jet2

ID 15060

Jet2 is a British low-cost airline that serves the airports of Berlin and Cologne in Germany. In Austria, it operates flights to Vienna, Salzburg, and Innsbruck, 
and in Switzerland, it flies to Geneva.
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Administration     To use this function, please get in touch with your onesto contact.

With our release in February 2025, we introduced the ability to set a price limit for paid seat bookings on a company level for flights. 

We have expanded this feature so that now, price limits can also be managed at the Travel Policy Group level.

II. Price limit for seat booking - Setting to travel policy group

ID 14755
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Administration     To use this function, please get in touch with your CRC contact.

CRC has introduced a new feature that allows cost coverage documents to be stored directly in the onesto travel process, making them available to the 
traveller during the trip, for example, through the 'onesto2go' app. 

Below is the wording from CRC regarding this new feature:

Cost coverage documents now directly available in onesto

We are constantly developing our features and would like to inform you today that there is a new update in connection with the use of CRC through 
onesto.

Central billing via AirPlus is one of the most important services we offer. The handling of cost coverage plays a significant role in this process.

We are now able to provide the cost coverage document, which we communicate to the hotel, directly in onesto for you. Of course, it is still possible 
to send the document via email to the email address stored in the booking.

With this new feature, the additional email can be omitted, and the traveller will receive the cost coverage document as a PDF along with their travel 
plan, which can also be accessed through their travel plan.

If you are interested in this feature, please contact your personal representative at CRC.

I. CRC - Cost coverage documents available in onesto

ID 15188
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Administration     To use this function, please get in touch with your onesto contact.

When using the HRS billing process (e.g., HRS Invisible Pay), it can now be specified whether the notification from HRS should be sent to the booker, 
traveller, or a fixed central email address. 
This allows, for example, cost coverage documents to be sent to the appropriate recipient.

II. HRS Payment Process - Transfer of email address 

ID 15103
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Administration     To use this function, please get in touch with your onesto contact.

In addition to the previous options (filtering by specific hotel name or individual hotel ID of the used hotel provider), the chain name can now also be 
specified, so that each individual property of the chain does not have to be added to the blacklist separately. 

This significantly simplifies the maintenance of unwanted hotels.

III. Hotel blacklist by hotel chains

ID 14372
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Administration     The setting is automatic and cannot be set administratively.

In addition to the well-known sorting by car rental categories, such as Compact, Upper Mid-Range, etc., the Sixt Ride-specific categories, such as Ride, Ride 
XL, are now also displayed.

I. Display of the Sixt Ride vehicle category

ID 14724
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Administration     The setting is automatic and cannot be set administratively.

In order to ensure the usability of the Sixt Online Check-In, we are integrating a link to Sixt. 

The link will be displayed in the booking overview as well as on the PDF travel itinerary.

II. Sixt online check-In for corporate customers

ID 14641

With the Sixt Online Check-In, travellers can save their driver’s license information and thus reduce waiting time and rental formalities at the counter.
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Administration     To use this function, please get in touch with your onesto contact.

With this release, it is now possible to configure the traffic light colour for vehicles independently of the vehicle category, based on the provider.

As shown in the example below, electric vehicles can generally be displayed with a green traffic light, even if the associated vehicle category would 
normally have a different colour assigned.

III. Rental Car – custom traffic light color

ID 15131
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Administration     The setting is automatic and cannot be set administratively.

With this release, it is now possible to book Enterprise rental cars with AirPlus payment in the following countries as well:

• Argentina

• Brazil

• Chile

• Colombia

• Egypt

• Mexico

• New Zealand

• Saudi Arabia

• South Africa

• United Arab Emirates

IV. Enterprise – Booking with AirPlus payment now possible in additional countries

ID 14764
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New Development: onesto2go for iOS and Android
The new onesto2go app is being developed as a native application with a completely new and intuitive design for both iOS and Android.
The app offers higher speed and a new user experience, powered by the new onesto API.

trainline
UK Rail and SBB are already available; additional providers can be integrated upon request.
Simplified registration and payment process.

benerail
Expanded to include PKP (Poland).

Kyte
Expanded to include other providers (low-cost airlines and NDC content, e.g., British Airways NDC).

Amadeus NDC (X)
Expansion to other providers (e.g., SAS, LOT, LH Group).

New Car Rental Provider: Starcar

New Sustainability Solution
The new sustainability solution in onesto will allow for the management and analysis of CO2 emissions across all modes of travel.
Calculated CO2 values will be displayed before booking and can also be used as a sorting criterion in the results list.
onesto will offer both Basic and Premium products with this sustainability solution, allowing companies to meet a wide range of requirements on the topic of CO2 (including 
compensation).

Also in planning: 

• Integration of additional administrative areas into the new layout
• Further accessibility improvements
• onesto API for booking from third-party systems
• AI features
• Enhancements to the dashboard

I. Advance notices


