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\ @ GENERAL @ @ @ @

|. MYFLYRIGHT integration

Administration  To use this function, please get in touch with your onesto contact. ID 13581 Q

To better support customers in the event of flight delays or cancellations, onesto has partnered with MYFLYRIGHT.
This new partnership enables compensation claims to be submitted more easily and processed more quickly. MYFLYRIGHT GmbH is a company specializing in
passenger rights and assists travellers in enforcing their claims against airlines. The service evaluates potential compensation and, if desired, handles the entire

claims process. Travellers and travel arrangers are automatically notified about compensation claims.

A one-time company registration with MYFLYRIGHT is required in order to use this service.

onesto
L a—

MYFLYRIGHT

EXPERTS FOR PASSENGER RIGHTS
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\ GENERAL @ @ @ @ . @

ll. New onesto2go mobile app for iOS and Android

Administration  To use this function, please get in touch with your onesto contact. ID 16770 Q

We are pleased to announce that the new onesto2go app will be released in its first version for iOS and Android at the end of Q2 2026.

As a native app (based on the new onesto API) with a completely redesigned and intuitive interface, it offers higher speed and an improved user experience compared
to the current app. The existing onesto2go app will remain available temporarily, allowing both versions to run in parallel for the time being. Travel managers can
decide which app travellers are allowed to use and can enable or restrict access for their company or subsidiaries accordingly.

The new onesto2go app will include all existing features from the current app (except expense reporting) and will also introduce new functionalities. These include,
among others, a new password-free registration and login process, an optimized inbox-style message display, seat maps for flights and rail, dark mode optimization,
and many more enhancements.

The new onesto2go app will be continuously developed, with many additional features already planned for future updates. Development of the current onesto2go app
will be discontinued (except for critical issues and major bug fixes until the app is fully deactivated).

11:45 = @ 11:45 11:45 = @ 1:45 o100 11:45 = @ 11:45 = @

< o+

01231860 = Dsseldorf, Rhein-Ruhr - London, Order 01232526
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\ @ GENERAL @ @ @ @

I1l. Smart pre-filling of hotel and rental car search

Administration  The setting is done automatically and cannot be set administratively. ID 16436 Q

After booking a flight or train, the destination of that booking is automatically pre-filled as the destination for hotel searches or rental car pick-up.

Depending on the configuration, frequently used business travel destinations may also be displayed as selectable options.

Pick-up options @ Rent at the station O Delivery to desired address

Builder, Marlene
Pick-up location Wien Hbf ;‘B

Booking 01227112 Return options —
reference

Railway stations

Pick-up date = Wien Hbf

Reason Test OBB
Drop-off date = Wiener Neustadt Hbf
Already booked A
- Wien Hof (Autoreisezuganlage)
@ Berlin Hbf (TiefgeschoB) - Wien ® MNote
Hbf Wien Hof (Bahnsteige 1-2)
Mon,06.04.2026 - M) 457
20:11 - 07:00 test (est fest == Hbf (Zugang Bahnsteig 21), Wiener Neustadt (&)
Wien Hbf - Berlin Hbf
@ n_lenﬁ hok) " Recommended addresses
Thu, 09.04.2026 - M| 456

Wi ]
22:10 - 07:41 Vien Hof (ARZ)

Wien Hof(Bstg1-2)
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\ @ GENERAL @ @ @

IV. Travel date as a criterion in notification management

Administration  To use this function, please get in touch with your onesto contact. ID 16017 Q

Notifications can now also be managed based on the travel date.
Within notification management, it is now possible to display messages for:

* Routing-related messages
* Restricted destinations

* Destination information

* Send Email

A notification can be shown if the trip takes place during a defined period.

Triggers

Profile type

Itineraries i i [| Hotel D Rental car |:| Travel allowance

Journey duration

@ All destinations
() Defined destinations (whitelist)

(O All destination except of (blacklist)

@ Allorigins
(O origin (Whitelist)

() origin (Blacklist)
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\ GENERAL @ @ @ @

V. Adjustment of the travel plan summary

Administration  The setting is done automatically and cannot be set administratively. ID 13067 Q

We are updating the summary of the travel itinerary within the booking process.
Booked services will now be displayed in chronological order (previously sorted by mode of transport).

In addition, users can collapse the display.

—

Builder, Marlene

Booking 01231549
reference
Reason Demo Reiseplan

Already booked A

(=) stuttgart Hof - Namberg Hof
Mon, 03.08.2026 - ICE 1162
07:03 - 08:57

(=) Nurnberg Hbf - Leipzig Hbf
Mo, 03.08.2026 - ICE 600
10:05 - 12:04

LEIPZIG, LEIPZIG - WILLY-BRA
Mon,03.08.2026 12:10
Wed,05.08.2026 15:55

Leipzig - Premier Inn Leipzig
Mon,03.08.2026
Wed,05.08.2026

Double room

Leipzig Hbf - NOrnberg Hbf
Wed,05.08.2026 - ICE 601
15:55 - 17:52

(=) Narnberg Hbf - Stuttgart Hof
Wed,05.08.2026 - ICE 1163
19:01 - 21:01
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\ @ GENERAL @ @ @ @

VI. Removal of profile management from old layout

Administration  The setting is done automatically and cannot be set administratively. ID 16482 Q

As of this release, profile administration can only be performed in new layout.

The corresponding menu items have been removed from the administration section in old layout.
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\ @ GENERAL @ @ @ @

VIl. Extension of onesto Interfaces (1/2)

Administration  To use this function, please get in touch with your onesto contact. ID 16592 Q

The interface for managing permitted additional data (e.g. cost centers or project numbers) now supports the capture of user-specific additional data.
This data is subsequently available to users both in their profile and within the booking process for selection or validation, enabling more precise control over
permitted additional data.

6 Mustermann, Max cancelable free of charge until (local timel: Fri, 17.04.2026 23:59
No show policy: 140.06 EUR of full stay

Buuf-cing DA1230263
reference
Remark
Reason Seminar
Mo itinerary to display Credit card
Payment card: Company credit card o
Accepted payment cards: B Airplus card = American Express WISA Visa ! Mastercard

Additional data

Please fill in the missing data in the additional data sector. If you have questions, contact your line manager.

BU: * 123456 1 to 10 digit(s)
Department: * 123 1 to & digit(s)
Project Nr: * -

Search

- Please select -

AB Reise

OMESTO Dummy
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onesto
Lﬁ GENERAL
ID 16592 &

VIl. Extension of onesto Interfaces (2/2)

To use this function, please get in touch with your onesto contact.

Administration
In addition, the interface for business trip destinations allows these to be updated directly in onesto.
A
o §
& . Straffle ¥
DfM""'fr;h_
8 Finf i
?‘ Sankt-Anna-Grundschile @ ét
g

Please enter your location. S g
Title = CinemaxX Minchen &
Hafe 2
3
P &
Description - L= g LzhfF pis
Display as location with company rate logo o4
;|
Street * Isartorpl. 8 [DMarienplatz A
e
) Marienplatz 1
Zip Code * 80331
B 4
o : F
I 5
City * Munchen b 0
& m e \§' Ly
b
Country Germany W Ffammﬁg - wwh\“ﬁt g‘;b k&
a mY ShE
& e M T & A
Search address on map @é‘éh & : i
& =
¥ \:\\? + ]
* = mandatory field H r @
Itineraries & m P
& == e Motora
All itineraries Flight Rail & o Ladenst
[ Hotel [X] car Arranged Lift et e .s%? N . Y
¥ =
+ f el =
%, - Isar Isar o £
2‘,; R b £
L’
5 Rabig,
$* £ o
1000 Fulltiar, B/m
AU oy, oF
Microsoft mm.mw°¢”
W

2
& s
ot &
3 (4B 2025 TomTom;# 2026
- g = P ES X
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These destinations can be considered by users during the search for travel services and can also be displayed in the map view, for example in the hotel section.



\ @ GENERAL @ @ @ @

VIIl. CO, data in standard reports

Administration  The setting is done automatically and cannot be set administratively. ID 16602 Q

Through our partner Squake, we receive accurate CO, information for all modes of transport.

This information is now also displayed in the “booking overview all”, giving you the ability to monitor your CO, footprint within your travel budget at any time.
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\ @ GENERAL @ @ @ @

IX. Fare Information in Standard Rail Reports

Administration  The setting is done automatically and cannot be set administratively. ID 16533 Q

In the standard reports for the “booking overview Rail,” we now display the selected fare of the rail provider.

The fare is shown in the language provided by the rail provider.

2 To & Arrival Country - Fare name w |
All v Al v Al v

Hamburg Hbf Germany Super Sparpreis ¢
Frankenthal Hbf Germany Super Sparpreis |
Hamburg Hbf Germany Super Sparpreis ¢
Hamburg Hbf Germany Super Sparpreis g
Regensburg Hbf Germany Standard-Ticket Business
Regensburg Hbf Germany Standard-Ticket Business
LYOMN PART DIEU France MO FLEX
Wien Hbf (Bahnsteige 3-12) Austria Economy rail
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\ @ GENERAL @ @ @ @

X. Changes to Park.Aero billing process

Administration  The setting is done automatically and cannot be set administratively. ID 14096 Q

Previously, when booking a parking space via onesto with Park.Aero, the booking amount was charged to the AirPlus account by onesto or credited
accordingly in the event of a cancellation.

With this release, billing will be handled directly by Park.Aero or by the airport where the booking was made.

Please inform your accounting department of this change, if applicable.

onesto Release Note 2026.05 14



Yonesto

—

|. DB Partner Interface (PST) - Refund link based on passenger rights

Administration  The setting is done automatically and cannot be set administratively.

For bookings made via the DB partner interface (PST), we now provide an option to apply for compensation under passenger rights.

Travellers can use this option to submit claims for delays.

Reason [EAEA [ ] display cancelled itinerary

Builder, Marlene . : : R N - :
P Note for the printout Li } Travelinformation: Destination information (all destinations) NSl

Thu, 18.06.2026 - Thu, 06.08.2026

v @ Reservation number: TESTBOOKING

Thu, 18.06.2026 0716 Stuttgart Hbf Platform:15 !CE
2nd class
08:44 Augsburg Hbf Platform:4 ICE 991 (DB Fern...

Alternatively, compensation claims under passenger rights can also be processed automatically via our partner refundrebel.

o Approval

ID 15869 &

Booking reference 01231511

onesto Release Note 2026.05
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Yonesto @

ll. Deutsche Bahn - Changes regarding BahnCard and BahnBonus

Administration  The setting is done automatically and cannot be set administratively. ID 15988 Q

Advance Notice:

Deutsche Bahn is changing the system for collecting BahnBonus points.

In the future, bonus points will be collected exclusively using the 12-digit Bahn customer number, which can be stored in onesto.

The previous BahnBonus or BahnCard number will no longer be required by Deutsche Bahn for the booking process, for collecting points, or for verifying the BahnCard.

The change is expected to take place at the beginning of June. onesto will implement the necessary adjustments and provide separate information.

onesto Release Note 2026.05 16



Yonesto

—

lll. Deutsche Bahn & OBB - Seat Reservation Included in the fare

Administration  The setting is done automatically and cannot be set administratively. ID 15872 Q

When booking a fare that includes a seat reservation, the option “Ticket with seat reservation” is now automatically preselected.

-_— o o Flexpreis Business "5
210.60 € &= m

- Q o Flexpreis Business "5

This ensures that the complimentary seat reservation is not overlooked.

Seat Reservation

O Ticket without seat reservation @ Ticket with seat reservation

Seat reservation for direction Outward journey Return journey

Travellers can, of course, still select seat preferences for OBB or choose a seat from the seat map for Deutsche Bahn.

onesto Release Note 2026.05 17
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Yonesto @

IV. OBB - Travel itinerary and information in German or English

Administration  The setting is done automatically and cannot be set administratively. ID 16600 Q

For bookings with OBB, we now transmit the traveller’s language preference to OBB.
OBB provides travel plans and travel information in German and English:
* Travellers with a German language setting in onesto will receive travel information from OBB in German.

» Travellers with any other language setting in onesto will receive travel information from OBB in English.

Depending on customer requirements and configuration, onesto itself currently supports the following languages: German, English, French, Italian, Czech, and Romanian.

onesto Release Note 2026.05 18
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|. New Lufthansa Direct Interface NDC 24.1

Administration  To use this function, please get in touch with your onesto contact. ID 15738 Q

We are pleased to be among the first online booking systems to migrate to the new Lufthansa Group NDC direct interface (version 24.1).
The following functionalities have already been implemented and certified by the Lufthansa Group:

* Availability search including pricing

* Fare details and rebooking/cancellation fees

* Booking process with immediate or (optionally) delayed ticket issuance

* Payment by credit card - including both standard credit cards and lodge cards with additional data transfer
* Cancellation after booking (as previously optional for onesto customers)

A new aspect of the booking process is that seat selection and the booking of additional baggage now take place only after the flight booking has been completed.
This allows these services to be added or modified at a later stage.
Currently still in certification:

* Online rebooking including ticket exchange
At a later stage, additional features will be introduced, including online rebooking with ticket exchange, optional add-ons such as WiFi on board, SAF and PAF fares,
as well as so-called “involuntary rebooking + cancel” (i.e. rebookings and cancellations due to flight changes or cancellations). These enhancements will be
announced separately in upcoming release notes.
Important for our travel agency partners:
Bookings made via the new interface will no longer be processed in the Lufthansa/Farelogix SPRK system. All changes can instead be handled via the integrated

travel agency module in onesto Agent.

Once final certification by the Lufthansa Group has been completed, migration to the new interface can be carried out in coordination with the respective onesto
contact person.

onesto Release Note 2026.05 19



\ @ @ @ FLIGHT @ @

Il. travelfusion | transmission of VAT

Administration  To use this function, please get in touch with your onesto contact. ID 16469 Q

The VAT identification number stored in the onesto company profile is now transmitted to Travelfusion during booking and displayed on the Travelfusion invoice.

onesto Release Note 2026.05 20



\gnesto @ @ @ FLIGHT @

Il. Kyte | new Lowcost Airlines available

Administration  To use this function, please get in touch with your onesto contact. ID 16422 Q

With this release, additional low-cost airlines are now available for booking via the Kyte interface.
These include the following airlines:

* Volotea

* Transavia

* Wizzair:
Please note the following booking process:

When making a booking, the traveller’'s email address is transmitted to Wizz Air. If this email address is not yet registered with Wizz Air, the traveller will
receive two emails: a booking confirmation and a “welcome email” enabling them to log in on the Wizz Air website.

This allows travellers to log in directly on the Wizz Air website to make necessary changes.
As soon as Wizz Air provides the option to make changes online, we will inform you accordingly.

* easyjet:
Please note that for customers already using the easyJet direct interface, this additional option is available in the system as a backup.

For detailed information or route networks, please refer to the respective airline websites:

* www.volotea.com
* www.transavia.com
* WWW.Wizzair.com
* www.easyjet.com

onesto Release Note 2026.05 21



\ @ @ @ FLIGHT @ @ ‘ @

IV. Kyte | new NDC Airlines available (1/2)

Administration  To use this function, please get in touch with your onesto contact. ID 14432 | ID 14437 Q

We are pleased to now offer the first two airlines with NDC via the Kyte interface.

These include:

British Airways
The full booking process has been implemented, including rebooking and cancellation, as well as the option to add additional services such as baggage at a
laterstage.

Karte anzeigen Q

—=>  08:10-09:15 % Di, 26.05.2026 MAN » DUB C\) 01:05 h
a
—=  15:40-16:50 ‘( Mi, 27.05.2026 DUB » MAN C\) 01:10 h
S —= British Airways BA2073 (operated by Aer Lingus)
(] Di, 26.05.2026 Di, 26.05.2026
]
08:10 Manchester | MAN 4 09:15  Dublin | DUB

Ringway International Airport, Terminal 2 Dublin Irland, Terminal 2

—= British Airways BA8956 (operated by YY)

| ‘ Mi, 27.05.2026 Mi, 27.05.2026
’ \ 15:40 Dublin | DUB » 16:50 Manchester | MAN
| Dublin Irland, Terminal 2 Ringway International Airport, Terminal 2
I
J (= & Cop 8521kg
: £ > Economy Plus
Umbuchbar Stornierbar Tarif
+ CHA - CHANGE BEFORE DEPARTURE
_‘“!-_ , + CHA - CHANGE AFTER DEPARTURE
u = 68,81 € + NOF - REFUND BEFORE DEPARTURE
Econom + NOF - REFUND AFTER DEPARTURE
~ 68.81€ + INC - SAME DAY FLT CHNG P2P ONLY

o
(]
o
o

Economy Plus CHA - SEAT CHOICE

+ INC- 15T BAG MAX 23KG 51LB 208LCM
+ CHA - 2ND BAG MAX 23KG 51LB 208L.CM
+ NOF - LOUNGE ACCESS

Econom + INC - SNACK

+ NOF - PRIORITY SECURITY

+ NOF - DEDICATED CHECK IN ZONE

 INC- CABIN BAG UPTO 56 X 45 X 25CM

+ INC- HANDBAG UPTO 40 X 30 X 15CM
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IV. Kyte | new NDC Airlines available (2/2)

Administration  To use this function, please get in touch with your onesto contact.

ID 14432 | ID 14437 ¥F

Finnair

The full booking process has been implemented. Rebookings or cancellations must currently be handled directly with the airline.

S - Finnair AY1402
Di, 09.06.2026 Di, 09.06.2026
11:30  Munchen | MUC » 14:55  Helsinki | HEL
Franz-Joseph StrauB3, Terminal 1 Vantaa

~ -~ Finnair AY1401
Mi, 10.06.2026 Mi, 10.06.2026
08:00 Helsinki | HEL » 09:35  Mdinchen | MUC
Vantaa Franz-Joseph Straul3, Terminal 1

266,07 kg

Business ab 703.95 €

Economy ab 271,95 ¢

Umbuchbar Stornierbar > Economy Superlight

+ Award Accrual : Yes

- 0 ° +/ Baggage allowance Carryon : 0 pc (55cm x 27 '95 €
Econon 40cm x 23cm) 6= O
— g o ~ Baggage allowance Checked : 0 pc 90cm x = m
75cm x 45cm
+ Cancel After departure : No refund after
departure {included insurance surcharge)
RS o ° Econom + Cancel Before departure : No refund before 306,95 €
departure (included insurance surcharge) 1 Platz
+ Change After departure : Not permitted
~C O o Econom + Change Before departure : Not permitted H m
+ Disclaimer : No, but can be purchased
+ Lounge access : For a fee
~ Priority Checkin : No
— 0 ° teonad + Priority Security : No 306,95 € I
+ Seat selection : No, but can be purchased 1 Platz

onesto Release Note 2026.05 23



— ——

\onesto

®H O O ws=

@ © @

|. onesto smart recognizing (1/2)

Administration

The function is automatically activated.

ID 15079 &F

With the onesto smart solution “smart recognizing,” we make it easier for you to select suitable hotels.

onesto automatically identifies which hotels the traveller or their colleagues have previously booked and highlights them with new icons in the hotel overview.

© @ | © oo

[s== Beriin Hbf Mon, 05.10.2026 P Tue, 06.10.2026 #W 1Single room

¥ Change search

Builder, Marlene
@ Hotel search » Results ) Booking detail » Confirmation

Booking 01231986

reference

Reason

H2 Hotel Berlin-Alexanderplatz

Berlin & CO,
@@@@ v = P 4@'@.’&% 21.07 kg
No itinerary to display @ 3.0 km _ 5

it 36 Rooms Hostel Berlin Kreuzberg

Berlin & Co
Sort by: <P 21.07 kg
©5.1km

Name of hotel:

Price Generator Berlin Mitte

N ] . Berlin & O,

35.31€-94361€ i 21.07 kg
©1.5km

[J v free cancellation
G + only green offers

' Coffee Inn Hostel Berlin
D w Breakfast incl

Berlin & <o,
D w Breakfast not included iy = e 21.07 kg
n © 36km
O& ] = wiFi
NP O+
R U® The Circus Hostel
D ﬂ B - Berlin & CO,

= P ¥ ia 21.07 kg

82

Very Good

Bad

Good

85.46 €
wincl. @
per night

o

52.02€
= excl. @
per night

- E3

58.40 €
= excl. @
per night

-« 3

66.38 €
W excd. @
per night

« E3

8267€ |
W exc. @
per night
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\gnesto @ @ @ @ HOTEL @

|. onesto smart recognizing (2/2)

Administration  The function is automatically activated. ID 15079 Q

The group icon indicates the frequency of booked stays in three different color-coded levels (occasional, frequent, very frequent).

MEININGER Hotel Berlin East Side Gallery 97.20 €
Berlin & Co, @ w cxcl. @
= P ¥|im 21.07 kg per night

! Good
@ o - -

The icon with the profile picture/avatar marks hotels that the traveller has already booked.
A new filter (purple icon) allows users to specifically search for previously booked hotels and provides an optimized overview.

36 Rooms Hostel Berlin Kreuzberg 52.02 €
Berlin & Co, 4@ W cxcl. @
hd per night

= iw 21.07 kg

’ @ Bad -ROOITIS
@ 5.1 km | 1 stay(s) by traveller | é

As a Travel Manager, you can define the frequency at which hotels should be highlighted.

To do so, you set the threshold values for the three levels within the Travel Management hotel administration.
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\gnesto @ @ @ @ HOTEL @

. Entry of multiple guest names in ehotel

Administration  The setting is done automatically and cannot be set administratively. ID 14906 Q

When booking an ehotel rate with more than one room, it is now possible to enter additional guest names during the booking process.

Take over guests names

Surname

Builder

Marlene Eui\ded
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\gnesto @ @ @ @ @ RENTAL CAR

|. On request bookings Europcar

ID 16066 &F

Administration  To use this function, please get in touch with your onesto contact.

Certain bookings with Europcar can only be made on request, for example delivery to a preferred address or bookings outside of station opening hours.
As of now, we receive automatic confirmations from Europcar for these bookings.

Once the booking has been confirmed or cancelled, the person making the booking will receive an email notification.
The trip will be updated automatically.
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|. Advance notices

New onesto API

With the newly developed onesto API, you can integrate our products and services quickly, securely, and flexibly into your systems, enabling you to execute bookings and other
processes easily and in an automated way.

MS Teams Integration
The integration of MS Teams into onesto will include several features for travel management. Users will be able to initiate and manage bookings directly from MS Teams. An approval
workflow and a function for sharing trips with colleagues will also be implemented. All upcoming and past trips will be clearly accessible in MS Teams at any time.

Dashboard Enhancements
The existing Travel Management Dashboard will be enhanced in terms of both functionality and design.
This includes, among other things, optimized input filters, the addition of CO, data for further modes of transport, and the development of new export options.

onesto MCP Server
The onesto MCP server (Model Context Protocol) acts as an intermediary layer for connecting Al language models (LLMs) and provides access to the onesto APl and its functionalities.
The server is currently under development and is intended to become the central interface for model-based data exchange in the future.

Midoco Integration

Midoco is a leading provider of mid-office and profile management software for the travel industry. In the future, travel agencies will be able to send booking data directly from onesto
to Midoco, helping to reduce or eliminate passive PNRs and to optimize or even fully automate processes.
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