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Administration     To use this function, please get in touch with your onesto contact.

We are pleased to announce that the first version of the new onesto2go app is available now for Apple iOS and Google Android in the respective app stores.

The new onesto2go app is a standalone application and does not replace the existing onesto2go app.

The existing app has been renamed onesto2go classic and will remain available during a transitional period. Both apps can continue to operate in parallel until 
further notice. Further development of onesto2go classic will be discontinued. The deactivation date for onesto2go classic will be communicated well in advance.

Important: Password changes for onesto2go classic can now only be made via the “Forgot Password” function within the app and are no longer possible through the 
onesto profile management system (Customer/Web).

Travel Managers can decide when and for which travellers the new onesto2go app will be introduced within their organization. The app can be enabled or disabled 
at any time for the entire system or for individual subsidiaries.
If you do not wish to use the new onesto2go app immediately, please contact your onesto Account Manager.

To support the rollout, we provide a dedicated onesto2go user guide for Travel Managers and travellers. Please contact your onesto Account Manager for further 
information.

The new onesto2go app includes all features currently available in onesto2go classic (with the exception of expense reporting) and offers a range of additional 
functionalities. The app will continue to be enhanced, with many new ideas already planned for future releases through regular updates.

Key highlights of the new app include:

Modern native App with significantly improved performance
Faster response times, greater stability, an enhanced user experience, and optimized performance powered by the newly developed onesto API.

Comprehensive Travel Itinerary Available Offline
All trips, booking details, tickets, invoices, and documents are organized chronologically and remain accessible within the app, even without an internet connection.

More flexible and convenient travel booking
Additional travel services can be added to existing trips at a later stage (for example, hotels, seat reservations, or rental cars). Different travel services can also be 
combined within a single booking session, eliminating the need to make separate bookings one after another.

I. New onesto2go App (1/2)

ID 17234
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Easier Sign-in and Modern Device Management
Sign in without a separate app password, including support for SSO and QR code login, as well as the management of registered devices via onesto Customer (Web).

Greater Convenience for Everyday Business Travel
Benefit from a more intuitive travel management experience, including seat selection via interactive seat maps (for both air and rail travel), favorites for frequently 
visited destinations, an integrated message inbox, Dark Mode, and support for Android tablets and Apple iPads.

I. New onesto2go App (2/2)
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With the upcoming release, onesto will introduce the first phase of its Microsoft Teams integration. This includes the following features:

• Open onesto (Customer) directly within Microsoft Teams via a dedicated app using Single Sign-On (SSO)
• Share booked travel services from travel itineraries via Microsoft Teams chat messages
• Book travel services shared in Microsoft Teams chat messages into a new or existing trip in onesto
• Share complete or selected search results via Microsoft Teams chat messages
• Book travel services from shared search results into a new or existing trip

onesto will provide a dedicated app through the Microsoft Teams App Store. Users can sign in via Microsoft SSO. We are happy to support you with the 
implementation and setup of the app within your organization.

Microsoft's approval and publication of the onesto app in the Microsoft Teams App Store is expected to take place after the 08.2026 release. onesto will provide a 
separate announcement once the app becomes available and will also publish comprehensive instructions covering setup and usage.

II. onesto in MS Teams

ID 17344
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The onesto smart solution "smart cross-selling" provides travellers with relevant additional travel service offers whenever a rail or flight booking exists.

In addition to hotels and rental cars, the solution can also suggest taxis and airport parking, tailored to the destination and travel dates of the existing booking.

Hotel recommendations are generated in combination with onesto smart recognizing, considering historical booking data of both the traveller and the organization.

The note "Last booked on" indicates that the traveller has previously stayed at the recommended hotel.

The types of travel services displayed through onesto smart cross-selling can be configured individually for each customer.

The transfer time between arrival at an airport or railway station and the next travel service (for example, a taxi or rental car) can also be customized.

The default transfer time is 30 minutes. Separate transfer times can be defined for air travel and rail travel.

III. onesto smart cross-selling (1/2)
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III. onesto smart cross-selling (2/2)
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Administration     The setting is done automatically and cannot be set administratively.

When using Park.Aero, travellers can now store their vehicle registration number either in their profile or during the booking process.

This facilitates entry to and exit from airport car parks, provided that the parking facility supports automatic number plate recognition (ANPR).

ID 15405

IV. Vehicle licence plate stored in the profile for use with Park.Aero
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V. Control of messages and attachments across onesto Customer, Agent and onesto2go

New entries under "News" in the onesto message management system can be controlled according to the respective application. New messages can therefore be 
displayed selectively across all systems and user interfaces (Customer, Agent and onesto2go). A dropdown menu provides all available options.

For example, messages can be created that are displayed exclusively in onesto Customer or only within the onesto2go app.

Existing entries previously created under "News" remain unchanged. Entries under "Routing-related Messages", "Risk Destinations", and "Destination-specific 
Information" are not affected by this enhancement and continue to apply across all systems and user interfaces.

Attachments included in defined emails can now also be enabled or disabled for onesto2go. When the corresponding checkbox is activated, the uploaded file will be 
displayed in the "Documents" tab of the relevant trip in both the new onesto2go app and onesto2go classic.
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The CO2 emissions reporting available in the onesto Travel Management Dashboard has been extended to include the additional columns "Hotel" and "Taxi".

As before, the data can be displayed for a selected company over a specific period or compared directly across two different periods.

This enhancement enables the analysis of total CO2 emissions across air travel, rail travel, hotels, and taxis, providing a more comprehensive overview of an 
organization’s travel-related environmental impact.

ID 16920

VI. Dashboard enhanced with hotel and taxi CO2 emissions
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The requirement for travel approval can now be configured differently for individual employee groups at the Travel Policy level.
This enhancement allows organizations to align approval workflows more precisely with their internal travel policies and requirements.

ID 14526

VII. Travel Approval at Travel Policy Level
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Managers can be added or removed either automatically through data transfers or manually within the traveller profile.

Where travellers are permitted to manage their own manager assignments, they may add or remove managers themselves.

With this enhancement, it is now possible to prevent travellers from deleting managers that have been assigned automatically via HR feeds or other system interfaces.

Travellers may continue to add and remove additional managers manually; however, managers assigned automatically through HR integrations or interfaces can no 
longer be removed manually by the traveller.

VIII. Deletion of managers by travellers

ID 16723
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The standard reports for each travel service have been extended to include a new column: "Employee ID traveller".

By default, this field is not populated and is not displayed in the standard report output. However, it can be activated and used if required.

IX. Standard reports enhanced with employee ID

ID 16522
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For bookings of many rail connections via the DB Partner Interface (PST), providing the traveller's age at the time of booking will now become mandatory. This is 
because many rail fares are age-dependent, and age information is also required for certain international fares.

There will be no change for customers who already allow travellers to enter and save their date of birth in their onesto profile as part of the rail booking process.

I. DB Partner Interface (PST) – Mandatory age information for bookings

ID 16976

For customers who do not permit the storage of a date of birth during rail searches, the traveller's age will be requested during booking whenever this is required 
under the applicable fare rules.

Travellers without a date of birth stored in their profile:

If a traveller's date of birth is stored in their profile, the age field will not be displayed, and onesto will calculate the traveller's age automatically.

For bookings where neither Deutsche Bahn nor partner rail operators require age information, bookings can continue to be made without providing the traveller's 
age.
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When searching for Lufthansa flights via the Farelogix direct interface, Green Fares were not always displayed because they often have the same rebooking and 
cancellation conditions as standard fares while being offered at a higher price.
To ensure that these fares can be booked when desired, Lufthansa Green Fares are now displayed alongside other available fare options in the search results, 
provided they are available for the selected itinerary.

I. Display of Lufthansa “Green Fares” (Farelogix)

ID 16758
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With our previous 2026.05 release, we announced the introduction of the new Lufthansa Direct Interface NDC 24.1. The certifications that were still pending with the 
Lufthansa Group at that time have now been completed, enabling the following initial enhancements:

• Online rebookings, including fare exchanges

• Cancellations

Further enhancements will be announced in upcoming release notes as soon as they become available.

II. Lufthansa Direct Interface NDC 24.1 | rebookings and refunds

ID 16725
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We have enhanced the display within onesto Agent to provide travel consultants with direct visibility of rebooking fees and any additional fare payments resulting 
from a rebooking.
This ensures greater transparency during the rebooking process and enables travel agents to immediately view any applicable charges or fare differences.

III. Display of rebooking fees and upsell fees in onesto Agent

ID 16076
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Administration     The setting is done automatically and cannot be set administratively.

With this release, it is now possible to book double rooms for single occupancy not only through our partners HRS and Booking.com, but also via ehotel.

I. ehotel – Booking a double room for single occupancy

ID 16726
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Administration     The setting is done automatically and cannot be set administratively.

Within the travel policy (traffic light) settings for transfer service providers, it is now possible to define a maximum amount per kilometer for each traffic 
light category.

This enhancement provides even more granular control over travel policy compliance and allows organizations to manage approved taxi and limousine 
service costs with greater precision.

I. Traffic Light Settings for Taxi/Limousine Services

ID 16088
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New Travel Expense Management Partner Integration
onesto is currently working on a new partnership and interface with an established provider of travel expense management solutions. Together, we will support travellers in the 
digital capture, submission, and processing of travel expenses.

Integration of Distribusion Technologies
Distribusion Technologies is a leading global technology company in the ground transportation sector (bus, rail, and ferry), providing an innovative platform for worldwide distribution 
and booking services. onesto is currently working on the integration of selected providers via Distribusion.

New onesto API
The newly developed onesto API enables you to integrate our products and services into your systems quickly, securely, and flexibly, allowing bookings and other processes to be 
executed easily and automatically.

onesto AI Smart Solutions & MCP Server
Artificial Intelligence is not just a trend; it is the future. onesto is actively investing in AI technologies, language models, and related solutions to integrate onesto smart solutions 
across all products. These solutions will provide users with new opportunities to optimize booking and expense management processes, accelerate decision-making, and benefit from 
innovative features that offer intelligent and automated support wherever possible.
The onesto MCP Server (Model Context Protocol) serves as an intermediary layer for connecting AI language models (LLMs) and provides access to the corresponding functionality of 
the onesto API. The server is currently under development and is intended to become the central interface for model-based data exchange in the future.

Midoco Integration
Midoco is a leading provider of mid-office and profile management software for the travel industry.
In the future, travel agencies will be able to send booking data directly from onesto to Midoco, enabling them to reduce or even eliminate passive PNRs, streamline processes, and 
potentially automate them entirely.

Dashboard Enhancements
The existing Travel Management Dashboard will be further enhanced in terms of both functionality and visual design.
Planned improvements include optimized input filters, the addition of CO2 data for further modes of transport, and the development of new export options.

I. Advance notices


