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GENERAL 
I. Loyalty And Payment Cards Changes  (1/2)

Description:

The	customer	cards	area	in	the	traveller	profile	has	been	changed.	The	credit	cards	will	now	be	maintained	in	a	sepa-
rate	area.	The	provider’s	logos	will	now	also	be	displayed,	in	order	to	improve	the	visibility.

Functionality Area		 Traveller	Profile

New Functionality  	 Split	between	Credit	Cards	and	Loyalty	Cards
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GENERAL 
I. Loyalty And Payment Cards Changes  (2/2)
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GENERAL 
II. New Layout Points Of Interest (1/2)

Description:

In	the	maintenance	of	the	points	of	interest	it	is	possible	to	define	points	of	interest,	that	can	be	used	via	the	
search	functionality	in	onesto,	for	instance	the	search	for	a	certain	hotel	in	the	neighbourhood	of	a	company	
location.

The	layout	as	well	as	the	maintenance	and	the	way	of	entering	locations	has	been	further	improved.	It	can	now	
also	be	defined	per	location,	for	which	means	of	travel,	the	location	will	be	displayed.

Functionality Area		 Points	Of	Interest	Maintenance

New Functionality 	 Points	Of	Interest	Maintenance	Improvement	And	Extension
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GENERAL 
II. New Layout Points Of Interest (2/2)

After	entering	or	changing	the	address	data	and	pressing	the	button	„Search	address	on	map“,	the	location	will	be	
directly shown on the map.
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GENERAL 
III. Later Selection Alternative Approver (1/2)

Description:

In	case	the	selected	approver	is	not	available	(holiday,	illness,	other	absence	reason)	an	alternative	approver	can	
be	selected	later	on	for	a	specific	order.	The	request	for	approval	will	be	sent	to	him/her.	In	the	same	time,	the	
originally	selected	approver	will	get	an	information,	that	an	alternative	approver	has	now	been	selected.

Functionality Area  Approval Process

New Functionality   Later Change Of Approver
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GENERAL 
III. Later Selection Alternative Approver (2/2)
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GENERAL 
IV. Field For Additional First Names

Description:

The	traveller	profile	was	extended	by	a	field	for	further	first	names.	Next	to	the	existing	field	for	supplementary	
first	names	in	the	passport	data	area,	more	first	names	can	now	also	be	entered	here.	These	will	be	taken	over	
automatically in the passport area.

These	additional	first	names	will	be	transmitted	during	the	booking	to	the	respective	provider.
 

Functionality Area		 Traveller	Profile

New Functionality   Saving Additional First Names



10onesto Release Note 2017.08

GENERAL 
V.	Notification	Management	Extension	By	Entering	E-Mail	Addresses	

Description:

onesto	Notification	Management	offers	several	possibilities.

Routing	restricted	notifications:	here	you	can	define	messages	according	to	the	routing	and/or	destination.	

Furthermore	it	is	possible	to	define	actions	here,	that	can	also	result	in	stopping	a	booking.

Additionally,	you	can	define	restricted	destinations	and	supply	destination	specific	information.	Also	an	automatic	
e-mail	transmission	can	follow	hereto.

The	action	„E-mail	transmission“	in	Notification	Management	has	been	extended	by	one	field.	In	the	new	field	one	
or	more	e-mail	addresses	can	be	entered	as	recipient.

Functionality Area 		 Notification	Management

New Functionality 	 Entering	Recipient	E-Mail	Addresses
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GENERAL 
VI. Automatic Display City Proposals

Description:

For	a	better	recognition	of	the	search	results	for	the	airports,	these	will	now	be	displayed	with	the	respective	coun-
try	flag.	This	simplifies	the	selection	of	the	wished	airport.	

Starting	with	this	release,	the	automatic	display	of	the	city	proposals	will	be	activated	automatically	for	all	systems.

Functionality Area  City Search

New Functionality  	 Airports	Codification	/	List	Activation	
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GENERAL 
VII. Total Price Display In Order Overview / Itinerary (1/2)

Description:

With	this	functionality	it	is	now	possible	to	display	in	the	order	overview	as	well	as	on	the	itinerary	as	PDF,	the	total	
price	of	the	bookings	contained	in	an	order.	

Functionality Area   Order Overview / Itinerary

New Functionality   Total Price Display 
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GENERAL 
VII. Total Price Display In Order Overview / Itinerary (2/2)
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GENERAL 
VIII. Limits Transfer For AIDA Credit Cards

Description:

Customers who use the AIDA functionality of AirPlus can now limit the disposition limit of the AIDA credit card. This 
limit	can	be	set	to	the	booked	journey	price	plus	an	individual	surcharge.	On	top	of	this,	the	number	of	allowed	
authorisations	for	this	card	can	be	limitted.	

Functionality Area  Payment / Guarantee With AIDA Credit Card 

New Functionality  Limits 
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GENERAL 
IX. Advice	Text	Cancelled	Means	Of	Travel

Description:

In	case	in	an	order	there	are	no	cancelled	means	of	travel,	a	corresponding	advice	text	will	now	appear,	when	the	
user	clicks	on	the	option	„display	cancelled	itinerary“.

Functionality Area  Order Overview 

New Functionality 	 Advice	for	not	available	cancellations
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GENERAL 
X. SMS	And	Push	Notifications	To	onesto2go

Description:

The	mobile	app	onesto2go	contains	a	variety	of	functions	like	booking	overview,	booking	functionality,	etc.

Supplementary	now,	the	push	notifications	are	implemented.	These	are	sent	out	directly	on	the	mobile	phone	
and	displayed	within	onesto2go	(operating	system	iOS;	for	Android	and	Windows	Mobile,	this	is	expected	starting	
with	September	2017).	After	receiving	such	a	notification,	this	will	be	shown	on	the	lock	screen	or	it	can	be	directly	
called	up	via	onesto2go	and	completely	available	for	reading.

The	requirement	for	the	transmission	per	SMS	is	to	have	this	functionality	activated	in	onesto	(charged	
functionality).	The	requirement	for	a	push	notification	is	the	agreement	for	receiving	notifications	during	the	first	
registration	for	onesto2go.	We	differentiate	here	between	the	transmission	from	onesto	Customer,	Agent	and	the	
overview card traveller.

For	further	questions	hereto,	please	contact	your	onesto	contact	person.

Functionality Area  onesto2go

New Functionality 	 Notification	Via	onesto2go
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GENERAL 
XI. Extensions	Order	Data	Export	XML

Description:

The	onesto	order	data	export	via	XML	has	been	extended	with	the	following	information:

-	Flight	arrival	date

-	Geo	coordinates	of	the	means	of	travel	(airports,	railways,	hotels,	car	rental	stations)

Functionality Area		 Order	Data	Export

New Functionality 	 New	Fields	For	Export
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FLIGHT 
I. NDC Direct Interface For Airlines

Functionality Area		 Flight	Booking

New Functionality  NDC Direct Interface Connection

Description:

onesto	offers	the	possibility	to	connect	various	airlines	via	a	direct	interface,	NDC	(New	Distribution	Capability).

The	following	airlines	are	actually	available	(further	are	planned):

- Lufthansa Group (Lufthansa, Austrian, Swiss)
- British Airways
- Iberia
- American Airlines

By	connecting	the	NDC	interface	the	bookings	take	place	directly	in	the	system	of	the	respective	airlines,	the	usage	
of	the	classic	reservation	systems	is	not	necessary	anymore.	Fees,	which	apply	for	the	usage	of	the	clasic	reserva- 
tion	systems,	like	DCC	(Distribution	Cost	Charge)	do	not	apply	for	the	usage	of	NDC	interfaces.				

The ticketing takes place either directly at the airline or via the connected travel agency. The travel agency has 
access	-	via	onesto	Agent	-	to	all	bookings	made	through	the	NDC	interface.	Next	to	bookings,	also	reebookings	
and	cancellations	are	now	possible.

For	the	usage	of	this	interface	a	separate	agreement	between	the	airline,	the	customer	and	onesto	is	necessary.

For	further	questions	about	this	subject,	please	contact	your	contact	person	at	the	airlines	and	at	onesto.



19onesto Release Note 2017.08

FLIGHT 
II. Company Credit Card (AX) For Ryanair (Light Ticketing)

Functionality Area		 Flight	Booking	Ryanair

New Functionality  Payment With Company Credit Card (AX)

Description:

For	Ryanair	bookings	via	AMADEUS	Light	Ticketing,	it	is	now	possible	to	use	also	company	credit	cards	from	Ameri-
can	Express.	The	requirement	related	hereto	is	that,	the	connected	travel	agency	supports	AMADEUS	Light	Ticke-
ting.
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RAIL
I. Invoice	Address	Transfer	For	Rail	Card	Orders	Via	BIBE

Description:

onesto	supports	now	the	invoice	address	transfer	to	the	rail	interface	BIBE	for	a	rail	card	order,	when	a	different	
company credit card than AirPlus is used. 

The	address	from	the	invoice	address	area	will	automatically	be	transferred.

Functionality Area  Rail Card Orders 

New Functionality Invoice Address Transmission
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CAR RENTAL
I.	Taxi/Limousine	Service	Bookable	In	One	Step	(1/2)

Description:

It	is	now	possible	to	mark	with	a	check	box	in	a	taxi	booking,	that	a	return	journey	will	be	needed,	so	the	address	data	
for	the	return	journey	will	not	be	requested	again.	Afterwards	only	the	date	and	the	time	must	be	entered.			

Per	route,	a	separate	booking	will	be	generated	in	order	to	get	more	flexibility	in	case	of	changes.		
 

Functionality Area		 Taxi	Booking

New Functionality 	 Booking	Return	Journeys
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CAR RENTAL
I.	Taxi/Limousine	Service	Bookable	In	One	Step	(2/2)
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CAR RENTAL
II.	AirPlus	Payment	For	Avis	Bookings

Description:

onesto supports now the transmission of an AirPlus card for the payment to Avis. It is not necessary anymore to save 
the AirPlus card at Avis.

In	order	to	use	this	functionality,	this	must	be	enabled	at	Avis.	

For	further	questions,	please	contact	your	onesto contact person.

Functionality Area		 Avis	Booking

New Functionality  Payment With AirPlus
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CAR RENTAL
III.	Car	Rental	CD	Numbers	Per	Country

Description:

Depending	on	the	car	rental	provider,	different	customer	numbers	(CD_Numbers)	per	country,	where	the	rental	takes	
place,	can	be	assigned.	These	can	now	be	set	for	all	car	rental	providers	with	the	corresponding	country	code,	on	the	
company level. 

Functionality Area		 Car	Rental	Booking

New Functionality 	 Customer	Numbers	Per	Country
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I. New Hotel Result List

Description:

With	the	new	hotel	result	list,	onesto	offers	the	user	a	modern	and	transparent	site	for	displaying	the	available	hotel	
results.	Using	photos,	pictograms	and	various	font	sizes,	the	layout	helps	the	user	to	find	fast	his/her	personal	
wished	result.	This	hotel	result	list	can	be	activated	in	each	system.	

Starting	with	the	release	November	2017,	this	list	will	be	activated	automatically.

Functionality Area  Hotel Seach

New Functionality  New Layout Hotel Result List
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II. New Functionalities For Premier Inn (1/3)

Description:

The	functionality	list	for	Premier	Inn	is	extended.	The	following	stays	now	at	your	disposal:

Booking and identification of company rates
Now	company	rates	can	be	marked	separately	and	identified	for	the	user	with	the	corresponding	company	logo.
Company	rates	can	now	be	marked	separately	and	displayed	visible	for	the	user,	using	the	corresponding	company	
logo.

Functionality Area		 Hotel	Booking	Premier	Inn

New Functionality 	 Company	Rates	/	Breakfast	Information	/	Payment	With	Company	Credit	Card
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II. New Functionalities For Premier Inn (2/3)

Display included breakfast services

For	each	rate	code	it	can	be	stored,	if	this	contains	breakfast	or	not.	
This	information	is	now	available	in	the	breakfast	column	and	it	can	explicitly	be	filtered	on	this	rate	type	(incl.	or	
excl.	breakfast).
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II. New Functionalities For Premier Inn (3/3)

Usage of the payment method CNP (Credit card not present)

Premier	Inn	offers	the	possibility	to	charge	a	hotel	booking	on	the	company.	Two	possibilities	stay	now	at	your	dis-
posal:

Company	credit	card	as	guarantee:

The	company	credit	card	will	be	transmitted	as	guarantee	during	the	booking.	In	case	of	guarantee,	this	card	will	be	
used	by	the	hotel	as	way	of	payment.		

Business	account:

During	the	transmission	of	the	business	accounts	at	the	booking,	an	agreed	way	of	payment	will	be	used	by	the	
hotel.

For	both	payment	methods	the	costs	which	will	be	taken	over	by	the	company	can	be	defined:

- Breakfast
- WIFI
- Parking
- Other costs

For	both	payment	methods	no	personal	credit	card	during	the	booking	is	necessary.	In	order	to	use	these	payment	
methods,	an	agreement	with	Premier	Inn	is	necessary.
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III. New	Registration	Mask	For	Hotel	Price	Limits

Description:

The	mask	for	entering	hotel	price	limits	has	been	extended.	It	is	now	possible	to:

- Additionally search via the map for the city entered
- Define the radius

The	last	one	means	that	the	hotel	price	settings	should	not	be	valid	e.g.	only	for	„München“,	but	also	for	the	adjacent	
city	districts	/	communities,	for	which	so	far	an	own	hotel	price	definition	was	necessary.	Supplementary,	different	
notations,	e.g.	München	/	Muenchen	will	now	be	considered.

Functionality Area		 Travel	Management	Hotel

New Functionality 	 Entering	Hotel	Prices	Maximum	Limits
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IV. IV.	 Minimum	Stay	For	Hotel	Bookings	Via	HRS	/	hotel.de

Description:

Some	hotel	rates	have	the	minimum	stay	condition.	In	case	the	stay	will	be	shorter,	a	rebooking	on	a	different	avai-
lable	rate	must	take	place.	If	a	minimum	stay	is	needed,	this	will	now	be	displayed	in	the	rate	description.

Functionality Area		 Hotel	Booking

New Functionality 	 Minimum	Stay	
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V. Booking	Of	Non-Cancellable	Hotel	Rates	On	Arrival	Day

Description:

Even	if,	in	general,	it	is	not	wished	to	show	the	user	non-cancellable	rates,	this	can	be	separately	activated	for	re-
quests	on	the	arrival	date,	after	18.00	o’clock.

Due	to	the	fact	that,	starting	with	this	point	in	time	only	non-cancellable	rates	are	available,	the	user	would	hardly	get	
offers	displayed.	Via	this	setting,	also	non-cancellable	rates	will	be	displayed,	in	case	of	bookings	on	the	very	short	
notice.

Functionality Area		 Hotel	Booking

New Functionality 	 Non-Cancellable	Hotel	Rates


